$30k in tech tools for
community builders
TATT embarks on major development project for World Telecom Day
TATT has launched a major initiative that
will give community-focused charitable
organisations an opportunity to access
up to $30,000 each in Information and
Communications
Technology
(ICT)
equipment and/or services. The project
was implemented in recognition of World
Telecommunication and Information
Society Day (WTISD) 2011.
TATT announced the initiative, “the
ICTs for Rural Development Project,” on
May 17 at a function at its Barataria ofﬁce.
The theme of this year’s WTISD is
“Better Life in Rural Communities with
ICTs” as determined by the International
Telecommunications Union, the leading
specialised agency of the United Nations

TATT will evaluate these
proposals using pre-set criteria
... involving the use of ICT
equipment and/or services to
improve the lives of persons
in a speciﬁc rural community
with up to $30,000 each worth
of ICT equipment ...
– Cris Seecheran

Cris Seecheran, TATT’s Acting
Executive Director
for ICTs. This initiative will be used as a
means of increasing the positive impact
of these technologies on Trinidad and

Tobago’s outlying towns and villages.
Speaking at the launch, TATT’s
Acting Executive Director Cris Seecheran
explained:
“From Wednesday, May 18, registered
non-governmental organisations (NGOs)

Guests at the launch of the initiative called “the ICTs for Rural Development Project”
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TATT is mandated to develop
Trinidad and Tobago’s
telecommunications and
broadcasting sectors which
includes working towards
ensuring that all persons in this
country have access to a wide
variety of telecommunications
and broadcasting services
– Cris Seecheran

Above and below: Scenes from a skit at the launch

will be invited via a Request for Proposals
(RFP) process, to submit project proposals
outlining speciﬁc details of projects which
may already have been started, or for
completely new projects, which involve
the use of ICT equipment and or services.”
TATT will evaluate these proposals
using pre-set criteria and will award those
NGOs which have best demonstrated the
ability to implement a project involving
the use of ICT equipment and/or services
to improve the lives of persons in a speciﬁc

rural community with up to $30,000 each
worth of ICT equipment and/or services, as
outlined in their proposals.”
TATT will monitor the selected
projects over a number of months and will
give an additional award of $25,000 to
the one they deem most effective in using
ICTs for the development of the chosen
community. The ﬁnal presentation is
carded to take place on May 17, 2012.
Apart from its connection to WTISD,
the ICTs for Rural Development Project
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also furthers TATT’s universality objectives.
The universality project involves providing
opportunities for the entire population of
Trinidad and Tobago, to access high quality
telecommunications and broadcasting
services.
“This project could be considered to be
a precursor to TATT’s universality initiative
which is aimed at closing the gap between
those persons who have access to ICTs and
those who do not,” Mr Seecheran said.
“As you are aware,” he added, “TATT is
mandated by the Telecommunications Act,
upon which it is established, to develop
Trinidad and Tobago’s telecommunications
and broadcasting sectors which includes
working towards ensuring that all persons
in this country have access to a wide variety
of telecommunications and broadcasting
services.”
The ICTs for Rural Development
Project is among the major initiatives
to be approved by TATT’s new Board of
Directors since taking ofﬁce a mere three
months prior to the launch.
Guests at the WTISD launch were
treated to two short video presentations
on the use of ICTs in rural communities
in Mongolia and Rwanda, a skit by young
actors under the tutelage of veteran
dramatist Penelope Spencer, and a
delicious, Trinidadian-style breakfast.
Every year on May 17 WTISD is
celebrated in commemoration of the
establishment of the International
Telecommunications Union and the
signing of the ﬁrst International Telegraph
Convention in 1865.
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ENUM: making
telephone service
Internet ready
What is ENUM? In its simplest terms
it’s a way of merging telephone networks
with the Internet, bringing all the beneﬁts
of communicating online to your landline telephone service – including lower
costs. This revolution in the global
telecommunications industry continues
with the planned deployment of ENUM in
countries worldwide. Even though we are
not there yet as a region, the Caribbean
must be aware of this technology that could
soon make major changes in telephone
service as we know it.
ENUM
(tElephone
NUmber
Mapping) can be best described as a
technology that helps integrate telephone
communications
network
to
the
Internet. This technology enables users
and operators to interconnect different
electronic communications services and
software applications, such as mobile and
ﬁxed line telephones, voice over IP (VoIP)
and email, using a single identiﬁer. This
single identiﬁer is a telephone number
which is converted into an Internet
domain name so communications can be
routed transparently over the Internet.
ENUM enables its users to combine
the resources of the Internet with
telephone technology to create a new suite
of communication applications which can
be used by corporate as well as individual
entities. ENUM is therefore set to support
the transition from circuit switched
technology for voice communications to
VoIP type applications.
Some countries in Europe (such as
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Austria) are already involved in ENUM
deployment. In our own region, the United
States of America has already undertaken
trials in ENUM deployment. It is therefore
imperative that the Caribbean keeps
abreast of the deployment of this new
technology, as operators and regulators are
positioning themselves for a future that
may soon include widespread demand and
use of this technology.
Work on ENUM started in 1999
when it was developed by the Internet
Engineering Task Force (IETF) and the
International Telecommunications Union
(ITU). The ﬁrst end-user ENUM trials
were conducted in Austria in 2004. The
original standard was the RFC 2916 which
has since been replaced by the RFC 3761.
Some providers in countries in
the North American Numbering Plan
(NANP), within which most countries of
the Caribbean fall, are preparing to move
towards deploying ENUM.
Taking this into consideration, and
the interconnectedness of the world in
which we now live, TATT hosted an
ENUM seminar during the Caribbean
Telecommunications Union’s (CTU’s)
Caribbean ICT Roadshow, which was held
in Trinidad and Tobago from February 8 to
11, 2011.
In opening the seminar, Chairman
of TATT, Mr. Selby Wilson, stated “the
principal objective of this seminar is to
update telecommunications regulators
and operators in the Caribbean region
on ENUM technology, as well as provide

information on the current state of ENUM
in the North American Numbering Plan
footprint.”
This seminar was also aimed at
providing an avenue for ENUM LLC (a
principal coordinating organisation for
NANP ENUM development) to meet
with Caribbean Country Code 1 (CC1)
participants.
Presenters at the seminar were Mr.
Jim Baskin, Chairman of CC1 ENUM
LLC; Mr. Steven Lind, Vice Chair of CC1
ENUM LLC; Mr. Timothy Jasionowski,
VP, Telcordia Technologies and Ms. Aisha
Oliver-Staley, Associate, McKenna, Long
and Aldridge.
The seminar was attended by 20
persons representing 11 regulators and nine
operators from around the Caribbean.
Two types of ENUM were described
at the seminar; the ﬁrst being end-user
ENUM, while the second was provider
ENUM. It was pointed out that there is
an important difference between the two
types of ENUM.
In end-user ENUM, the user is
responsible for registering information in
the public ENUM database and deﬁning
how that user is to be contacted. Some
difﬁculties were encountered with this
type of ENUM in the veriﬁcation and
authentication of the registered user of
the telephone number as well as the loss of
privacy in using a public ENUM database.
Provider ENUM does not have this
drawback and is therefore the mode of
ENUM deployment in North America.
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Interview with the Chairman

Selby Wilson appointed head
of TATT’s Board of Directors
On February 1, 2011, TATT’s new Board of Directors was appointed at a short
ceremony at its Barataria ofﬁce. TATT Bytes is pleased to provide you an interview
with the new chairman, Mr. Selby Wilson, on his outlook and vision for TATT and the
telecommunications and broadcasting sectors in Trinidad and Tobago.
What’s your background?
My ﬁrst profession was chartered
accountant. In 1968 I returned to
Trinidad, after studying in England,
and worked with the Inland Revenue
Department for about 18 months.
I then went on to the telephone
company – which was then the Trinidad
and Tobago Telephone Company Ltd – as
the Assistant Controller, Finance.
After about three years, I was
promoted to the position of General
Manager, a post I held from 19721982. I think it was in that period
that I became very attached to the
telecommunications sector. In 1982
I left the telephone company to form
my own business practice, which I
ran for four years before entering the
ﬁeld of politics in 1986. I represented
the Point Fortin constituency (my
hometown).
I was ﬁrst made Minister in
the Ministry of Finance and then
promoted to full Cabinet status
as Minister of Finance in 1989. A
position I held until 1991.
Subsequently, I lectured at
Roytec Institute then joined
the
Caribbean
Association
of National Telecommunications
Organisations for six years. During
that period the liberalisation of the
telecommunications
market was
taking place and we had a remit to
advise our members on the various
issues at the time. Subsequent to
that I joined the CTU in 2004 as a
consultant, a post I still hold.

What interests you about
telecommunications?
I spent 14 years at the telephone
company and my professional grounding
was in accounting. I had to get a grasp of
not only the ﬁnancial implications but also
the engineering and operations within the
organisation. It was there that I rounded
off my professional skills and widened
my area of interest from just accounting.
In 2007 I graduated with a Master’s in
Telecommunications Regulation and
Policy from the University of the West
Indies (UWI).
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I recently received an award from
UWI, as one of 50 distinguished persons,
as the university commemorated the 50th
anniversary of the campus in Trinidad.
Why did you accept the TATT
chairmanship?
It was in my ﬁeld. I developed a certain
level of expertise in telecommunications
regulation and policy, and I was prepared to
serve. It’s an area in which a contribution
can be made that may make a difference.
Interview with the Chairman continues next page
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Interview with the Chairman
Interview with the Chairman continues from previous page
Do you have a philosophy of telecom
and broadcasting, a vision of where we
should be?
I certainly think that the sectors have
changed fundamentally over a period of
time, in that now we are not only talking
about voice communications, but we
are also talking about information and
communication technologies. The basic
philosophy that drives me is that it is
important for countries to pursue their
economic and social developmental goals
and in that context, all citizens should
have access to ICTs. We must be able
to forge a way ahead, where there is the
widest possible participation from the
population at large, because that is going
to be the currency for our economic and
social development.
What’s your vision for TATT? What
kind of changes do you foresee yourself
making to the organisation, if any?
It is too early for me to identify what
I would change in TATT. We (members
of the Board) are still getting our feet wet,
trying to discover and learn what TATT is
doing. I can tell you from my other vista
on the outside (I mean before joining
the Board), I certainly like some of the
initiatives that TATT has taken in terms
of sharing information with the public

TATT has a role in this if only
as advocates initially. I’m
not too sure about what
the law says about content
but it is certainly an issue
that has to be addressed
by policy, not only by TATT,
but by the Government,
and we must be able to
do things to encourage
the development of local
content
– Selby Wilson

Selby Wilson, Chairman of TATT
and developing tools which are simple
but yet understandable for members of the
public who might not be fully au courant
with the term “ICT”. I think their desire
to share information and educate the
citizens on the tools of telecom and ICTs
is commendable.
I know that based on the two meetings
we held with the Board members that
TATT is facing other issues and we have
to ﬁnd a way to resolve these issues and put
the organisation on a path to accomplish
its objectives. So we are reviewing their
current strategic plan in that context. At
this stage I have no preconceived ideas
about what TATT should be doing. I think
TATT has functioned well over the period.
It is a relatively new organisation and
I get the sense that they have a dedicated
staff trying to do their best for the sector,
and in that context we will come together
to shape the organisation going forward.
They are in a dynamic sector and therefore
things will have to change over time and
I would hope we can work with the staff
to effect those changes and forge a new
direction. This is not an area in which an
autocratic approach will work. I don’t have
a monopoly on ideas.

Chairman Wilson on the Digital Divide
and increasing access:
We have to keep in constant focus
the services that are available and the
development of the technology that
is changing the landscape, and as that
landscape changes we have to ensure that
all our citizens beneﬁt. For example, many
years ago we spoke about universal service,
which was just the telephone service and
everything hinged on people having access
to voice services. But now it is beyond that.
It is: “should we not include access to the
Internet and broadband?” That dynamic is
a moving target and it has to be addressed
and reviewed constantly.
The other thing that is causing a digital
divide is the whole idea of content. Are we
producing sufﬁcient content to be active
participants in this Information Age?
Truth be told, we are not. We are recipients
of information but we are not putting it
out there. We are being inﬂuenced by
information. Our culture is likely to change
if we don’t put out our own information.
Those are the areas of concern. How can
we spur the development of more local and
regional content? We have to use these
opportunities to promote our own culture,
our own heritage and to inﬂuence those
who are born and grow up in this region.
TATT has a role in this, if only as
advocates initially. I’m not too sure about
what the law says about content but it is
certainly an issue that has to be addressed
by policy, not only by TATT, but by the
Government, and we must be able to do
things to encourage the development of
local content.
On content monitoring and censorship:
It depends on the legal structure. We
live in a society where people are quick to
talk about freedom of expression, freedom
of speech. This is not a matter, in my view,
only for TATT. It has to be addressed at
a governmental policy level. To what
extent are we prepared to establish norms
of behaviour in how content is delivered?
Not necessarily regulating content but how
Interview with the Chairman continues next page
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Interview with the Chairman
Interview with the Chairman continues from previous page
it is delivered. How is it presented? What is
offensive content and what is not offensive
content? It is not an issue only for TATT.
TATT can be an advocate. We can make
recommendations on it.
On competition in the market and new
service providers:
TATT has to be continuously on the
alert to identify non-competitive behaviour
or developments in the market. Whether
a third mobile operator comes in is really
a business decision. TATT can go out, as
they have done with Laqtel, but Laqtel
never got off the ground. Or we can go out
looking for a third operator and there might
be no takers, because those who might be
interested may conclude that it will not be
an adequate return for them. So it’s not an
easy dynamic but in the interim TATT has
to be alert to any developments of noncompetitive behaviour in the market place.
On electronic or e-waste:
E-waste has always been a problem. If
you go back to exchange batteries, motor
car batteries, wiring systems, it’s been part
of environmental pollution for a long time.
I think generally the country must develop
greater consciousness on the effects of

I am very impressed with how active TATT has been in this
area. Here at CTU we use a lot of TATT’s materials in our
(Caribbean ICT) Roadshow. They have strong content on
the dangers in cyberspace and so forth.
– Selby Wilson

waste, which clearly includes electronic
waste, on the environment.
I feel very strongly that it is something
operators and providers should take some
responsibility for, in terms of how phones
are returned to them and how they dispose
of them. I don’t think it can be left up to
the users.
I want to make a point that it is
not only cell phones. It is a general
environmental concern. The country must
take more responsibility; the Government
must take more responsibility for dealing
with waste generally. If you think of all
our ﬂooding, it has to do with poor waste
disposal practices. Waste is clogging the
drains.
TATT can probably use moral suasion
on the companies in the sector to deal with
electronic waste, but I think there must

be a much stronger action by government
overall to deal with environmental issues
and waste disposal.
On TATT’s public awareness and
educational activities:
I am very impressed with how active
TATT has been in this area. Here at
CTU we use a lot of TATT’s materials in
our (Caribbean ICT) Roadshow. They
have strong content on the dangers in
cyberspace and so forth. They have also
been supportive of our efforts that tend to
build awareness in the sector. So I think
the focus in that regard is quite good.
On TATT’s consultative approach to
creating policy and enforcement of
policies:
It is not unusual for regulations to be
made in consultation. We don’t want to
have a policy on the books that the sector
ﬁnds difﬁcult to implement or are unable
to implement. So the idea of consultation
on the formulation of policy is desirable
in my view. We must get the opinions of
the stakeholders. In this space nobody has
a monopoly on knowledge and sometimes
you have to deal with the operators and the
technologists to get the full implications
before you can formulate meaningful and
implementable policy.
In terms of enforcement it is very
important as a fundamental basis that any
regulator must be fair, transparent and they
must enforce the law. A lot of the time
the Act that brought TATT into force
determines the kind of powers it has in a
given situation. A lot of what can be done
will be circumscribed by what the law says.

Interview conducted in April 2011.
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New TATT
board
sworn in
8
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T

here is a new Board of Directors at
TATT with former Finance Minister and
telecommunications specialist Selby Wilson at the
helm. The Board was sworn in on February 1, 2011
at TATT’s Barataria ofﬁce.
Speaking at the ceremony, then Minister of
Public Administration, Senator Rudrawatee Nan
Gosine-Ramgoolam announced the new Board
members and presented them with their Instruments
of Appointment.
“The ceremony today provides an apt
opportunity for an initial meeting with you
Members of the Board, the Senior Management
Team and staff of the Authority,” Minister GosineRamgoolam said. “As we are all aware, there is
a lot of work to be done and I expect that initial
discussions today would signal the start of a solid and

fruitful partnership am
and the Management
with the many challen
development of the
broadcasting sectors in

A

part from D
Casimire,
made up entirely of
the new Chairman,
telecommunications in
of the Trinidad and Tob
well as experience as M
to 1991. Presently he is
In her address,
Minister also stressed th
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mong my Ministry, the Board
of the Authority in dealing
nges faced in the continuing
e telecommunications and
Trinidad and Tobago.”

Deputy Chairman, Cagney
TATT’s new Board is
new members. Mr Wilson,
has a long career in the
ndustry (as General Manager
bago Telephone Company) as
Minister of Finance from 1989
s a strategist with the CTU.
the Public Administration
he importance of ICTs to the

Government as a means of developing Trinidad and
Tobago, saying TATT (and its new Board) had a
“pivotal” part to play.
“The Authority has a pivotal role to play
in the rebuilding effort if we are to successfully
emerge from the economic decline through the
telecommunications and broadcasting sectors,
especially in terms of regulatory oversight… the
new Government, of which I am proud to be part,
has identiﬁed seven development pillars aimed at
reviving and developing the economy of Trinidad
and Tobago and it is very noteworthy that among
those development pillars, the telecommunications
and broadcasting sectors – more popularly referred to
as the Information and Communication Technology
(ICT) sectors – are targeted to play a signiﬁcant
role.”
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From left to right, standing: Mr. Simboonath
Sawh (Member), Mr. Farouk Gerard
Mohammed (Member), Mr. Nazir Alladin
(Member), Mr. Vijay Moosai (Member),
Mr. Satnarine Balkaransingh (Member), Mr.
David Lamy (Member) and Mr. Nirad Tewarie
(Member)
From left to right, seated: Ms. Gillian Macintyre
- Permanent Secretary (Ag), Ministry of Public
Administration, Ms Hazel Brown (Member),
Mr. Selby Wilson - Chairman of the Board,
Senator the Honourable Rudrawatee Nan
Gosine Ramgoolam - former Minister of Public
Administration, Mr. Cagney Casimire - Deputy
Chairman of the Board and Mr. Cris Seecheran
- Executive Director (Ag) of TATT
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Taking ICTs on the Road

Caribbean ICT Roadshow
comes to T&T

Scenes from the ICT Roadshow

“Now that the Roadshow
has come to Trinidad, we
wanted to ensure that we
had a strong presence at
any related events. TATT views
public education as one of
our functions and activities like
the Caribbean ICT Roadshow
give us a prime opportunity
to reach the national
community.”
– Cheryl Johnson

T

he Caribbean ICT Roadshow – a
region-wide event designed to
educate, raise public awareness and
implement policies related to information
and communications technology – came to
Trinidad and Tobago this past January. As
one of the sponsors of the event, TATT was
on hand to share knowledge and expertise
to the public on the many beneﬁts of ICTs
to society.
The Roadshow, an initiative of the
Caribbean Telecommunications Union
(CTU), kicked off its Trinidad leg on
January 5 with a community outreach
event in Siparia hosted by the Siparia
Regional Corporation at the Thick
Village Community Centre. More than
200 students and 100 adults from the
community enjoyed a full day of training
and educational workshops.

TATT was one among several
supporting organisations (private sector,
public sector and community) that
contributed to the successful launch.
“TATT has worked with the Caribbean
ICT Roadshow at its various legs throughout
the region,” explained Cheryl Johnson,
Senior Manager of Communications,
Public Relations and Consumer Affairs.
“Now that the Roadshow has come to
Trinidad we wanted to ensure that we had a
strong presence at all related events for the
purpose of distributing public eduational
information about ICT. TATT views
public education as one of our functions
and activities like the Caribbean ICT
Roadshow give us a prime opportunity to
reach the national community.”
At the Siparia event TATT specialists
ITC Roadshow continues next page

Mr. Curtis Seegobin, IT Administrator at
TATT, talks to the children about ICTs
10
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TATT vs Sidewalk
Radio Limited
Mr. Cris Seecheran speaks at a panel discussion
ICT Roadshow from the previous page

held workshops for students on various ICT-related
topics and maintained a booth that included
informational material and giveaway items.
Minister of Public Administration Mrs
Rudrawatee Nan Gosine-Ramgoolam, speaking at
the launch in her capacity as president of the CTU,
said:
“The Roadshow is meeting a dire need for greater
understanding of information and communications
technologies and how they can positively impact
lives. These outreach programmes should not be
regarded as single ‘one-off’ events but as a template
that could be replicated to create a groundswell of
citizens who understand the power and potential
of ICT, and are able to use the tools effectively in
everyday activities.”
Ofﬁcially launched on July 28, 2009 in Grenada,
the ﬁrst Caribbean ICT Roadshow made its way
through the region from August 2009 to June 2010.
The Caribbean ICT Roadshow 2011 will also
stop in St Kitts and Nevis, Puerto Rico, Barbados,
Grenada, Cayman Islands, Guyana, Anguilla,
Dominica, Aruba, and Turks and Caicos.

On May 31, 2011, Magistrate
Narinesingh
delivered
his
ﬁnal decision at the Tunapuna
Magistrates’ Court on charges
ﬁled by TATT against Sidewalk
Radio Limited, a radio station
owned and operated by Solomon
Gabriel.
Sidewalk Radio Limited was
found guilty of two charges:
(i)

(i) On
November
8,
2006 at Curepe Priority
Mall,
Eastern
Main
Road, Curepe, Sidewalk
Radio Limited operated
a
radio-communications
service on 92.1 FM
without a licence granted
by the Authority (TATT),
contrary to section 65 (a)
of the Telecommunications
Act 2001.
(ii) (ii) On November 21,
2006 at Curepe Priority
Mall,
Eastern
Main
Road, Curepe, Sidewalk
Radio Limited operated
a
radio-communications

A publication of the Telecommunications Authority of Trinidad and Tobago

service on 92.1 FM
without a licence granted
by the Authority (TATT),
contrary to section 65(a)
of the Telecommunications
Act 2001.
The
Court
sentenced
Sidewalk Radio Limited to pay
a ﬁne of $10,000 on each charge
within 28 days and, in default, to
serve six months imprisonment.
The initial charges were
ﬁled by TATT against Sidewalk
Radio Limited in December
2006 following TATT’s seizure
of the radio station’s broadcast
transmitter.
The
Broadcast
Station Licence issued by TATT
on February 23, 2006 authorised
Sidewalk Radio Limited to
operate at 92.3 MHz. However,
TATT’s
inspectors
found
Sidewalk Radio Limited to be
illegally operating at 92.1 MHz,
a frequency for which it did
not possess a licence. The radio
station refused to desist despite
several warnings by TATT.
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ICT Open Forum Series

Can ICTs protect the Environment?
Information
and
communication
technologies (ICTs) are widely viewed as
important tools for economic and social
development in the 21st Century, but
can they also be used to curb the effects
of environmental degradation? This was
the topic in the latest of TATT’s highly
popular ICT Open Forum Series – “The
Use of ICTs in Combating the Effects of
Climate Change”.
Over its two-year run, the ICT Open
Forum has brought ordinary citizens
together with local and international
experts to discuss topics such as the need
for a public broadcasting service, the
media’s effect on youth and electronic
payment systems. This latest forum, the
seventh in the series, dealt not only with
the challenges societies face because of
climate change, but also with the emerging
technologies that can be (and in some
cases are being) used to mitigate its effects.
“ICTs have a major role to play in
instrumenting changes required to abate
climate change,” said Ottawa-based
consultant Richard Labelle, the forum’s
keynote speaker. “However, most decisionmakers do not understand the role that
ICTs play.”
Mr Labelle is President of the Aylmer
Group, an international consultancy
ﬁrm and has spoken extensively on ICTs
and climate change. Other panellists
included Professor Paul Shaw, professor
of Geography at the University of the

Mr. Selby Wilson, Chairman of the TATT Board (standing at the podium), addresses the audience at the
start of the ICT Open Forum. Looking on from left to right are Ms. Ira Mathur, Moderator; Mr. Richard
Labelle, feature presenter; Professor Paul Shaw, Head of Geography, UWI and Ms. Jewel Batchasingh,
Climate Change/Ozone Specialist – Ministry of Housing and the Environment

West Indies (UWI) St Augustine campus
and Jewel Batchasingh, Climate Change/
Ozone Specialist with the Ministry of
Housing and the Environment. Veteran
journalist Ira Mathur acted as moderator of
the panel.
Selby Wilson, TATT’s new chairman,
speaking before panellists, highlighted the
forum’s role in helping the development
policies for the telecommunications and
broadcasting sectors:

Mr.Richard Labelle gesticulates as he speaks to the audience
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“As you would appreciate, the
dynamic nature of the telecommunications
and broadcasting sectors requires constant
consideration and review of a wide range
of issues, not only by TATT but by society
– as a whole. In this context, information
gathered at this and previous ICT Open
fora have begun and will continue to
inﬂuence decisions taken as TATT
continues to work towards fulﬁlling our
mandate to contribute to the development
of Trinidad and Tobago.”
Members of the public participated in a
lively debate over the subject matter. Some
questioned the feasibility of implementing
the more advanced technological solutions
highlighted by Mr Labelle such as “smart
buildings” and nationwide sensor grids in
a still developing nation. One audience
member even questioned the thesis of
man-made climate change.
Overall the forum was extremely well
received and participants were highly
impressed by the information in Mr
Labelle’s presentation for ways that ICTs
can combat climate change.
For the full presentation and other
information on the seventh ICT Open
Forum, visit TATT’s website, www.tatt.org.tt.
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giving consum
ers a
Trinidad and Tobago has made enormous
strides in its telecommunications and
broadcasting services, but, as with any
sector, users still experience problems and
have difﬁculties with their services. As
part of its mandate, TATT is required to
not only provide a voice to the concerns
of consumers of telecommunications
and broadcasting services, but help them
resolve complaints with the relevant
providers.
TATT has successfully assisted
members of the public in ﬁnding redress
for their sector-related issues since
becoming operational in 2004. As a means
of widening access to this service, TATT
recently added a toll-free 800-number
complaints telephone line.
TATT offers consumers numerous
avenues through which they can make
a complaint and address complaints
on several speciﬁc issues – wrongful
disconnection,
delayed
installation,
quality of service, billing issues, loss of
service and defective equipment. Service
matters can be related to areas such as
ﬁxed line telephone, mobile telephone,
Internet, data, cable television and satellite
television.
There is, however, a procedure that
must be followed before TATT becomes
involved in a matter between a consumer
and service provider. The complaint must
have ﬁrst been made to the relevant service
provider and the provider must be given a
reasonable amount of time to address it.
TATT’s role in handling consumer
complaints is laid out in two sections of the
Telecommunications Act 2001. Section
3(c) states the objectives of the Act are to
promote and protect the interests of the
public by:
(iii) providing for the protection of customers;
(iv) promoting the interests of customers,
purchasers and other users in respect of the
quality and variety of telecommunications
services and equipment supplied;
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Section 18 (1) of the Act states:
Subject to the provisions of this Act, the
Authority may exercise such functions
and powers as are imposed on it by this
Act and in particular—
(n) investigate complaints by users, operators
of
telecommunications
networks,
providers of telecommunications and
broadcasting services or other persons
arising out of the operation of a public
telecommunications network, or the
provision of a telecommunications service
or broadcasting service, in respect of
rates, billings and services provided
generally and to facilitate relief where
necessary;
Since its establishment in 2004, TATT
has successfully responded to thousands
of complaints. TATT’s Consumer Affairs
Representative, Rawle Harvey, states that
there have been very few matters that have

voice

not been satisfactorily resolved.
“Resolution does not always mean
that the complainant has things resolved
in his or her favour,” he said. “Sometimes
the service provider is not in the wrong.
But I can think of very few instances where
a resolution has not been reached.”
TATT’s
Consumer
Complaints
hotline – 800 TATT – a relatively recent
addition, has been enormously popular
because of its convenience and ease of use.
Harvey estimates that approximately 80%
of all complaints are now made through
the number. Other avenues of complaint
reporting include submission of complaint
forms via fax, online via the website, post,
email or hand delivery to TATT’s Barataria
ofﬁce. Complaint forms can be downloaded
from the website or picked up by hand from
TATT or at any TTPost outlet.
Between January 1st and May 23rd
2011 TATT received 296 complaints. In
2010, 380 complaints were made.
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From left: Acting Executive Director Cris Seecheran; Research Ofﬁcer Bryan Khan; Consumer Affairs Representative Rawle Harvey and Kirk Sookram,
Spectrum Management Engineer at TATT’s headquarters in Barataria, during a public consultation on the “Consumer Rights and Obligation Policy”

TATT holds ﬁrst public consultation
on consumer rights policy
Trinidad and Tobago is one step closer to an
ofﬁcial “Consumer Rights and Obligations
Policy” for the telecommunications and
broadcasting industry. On May 25, 2011,
TATT began the ﬁrst of a series of public
consultations to receive feedback and
suggestions on a policy document created
to ensure that the interests of customers
of telecommunications and broadcasting
services are protected.
That ﬁrst consultation was held at
TATT’s headquarters in Barataria. A panel
consisting of Acting Executive Director
Cris Seecheran, Research Ofﬁcer Bryan
Khan, Consumer Affairs Representative
Rawle Harvey and Kirk Sookram, Spectrum
Management Engineer, answered questions
and took suggestions from attendees.
Mr. Khan also gave an extremely thorough
presentation on the policy, its goals and
TATT’s role as policymaker and regulator.
The
policy
deals
with
the
telecommunications and broadcasting
services – ﬁxed telephone, mobile

A member of the public makes a point

telephone,
Internet,
international
telecommunications and subscription
television.
In his address to the audience, Mr.
Seecheran said:
“The draft policy that will be discussed
today is aimed at guiding the preparation
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of regulations, which would eventually be
enshrined in law, to protect the rights of
consumers of these services.”
The ﬁrst draft of the consumer rights
and obligations policy was published
for public comment in 2005. In 2009
an updated version of the policy was
released for feedback to stakeholders in
the telecommunications and broadcasting
industries. The current round of public
consultations includes a total of ﬁve
sessions. The second took place in Arima
on June 8, the third in San Fernando on
June 22, fourth in Chaguanas on July 6.
The ﬁfth takes place on July 21 in Tobago.
Consumer Rights Consultation continues next page
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TATT’s Research Ofﬁcer Bryan Khan during his presentation

CONSUMERS RIGHTS AND
OBLIGATIONS INCLUDE:

Consumers air views at consultation
Consumer Rights Consultation from previous page

There
was
outspoken
public
participation at the consultation, especially
from one resident of Lopinot, who outlined
the persistent problem he and members
of his community had been having in
receiving telecommunications services
and ﬁnding redress for their complaints.
Another attendee, representing the
Caribbean Telecommunications Union
(CTU), complimented the policy and
suggested it should expand on the elements
related to consumers’ rights to safety from
risks related to telecommunications and
broadcasting equipment.
In his address Mr Seecheran added,
“TATT can only achieve its mandate
with the participation of the citizens of
Trinidad and Tobago, whose interests we
seek to protect. In this regard, I encourage
you to share with us today your concerns
and suggestions, so that we can improve
upon the draft policy to ensure that
telecommunications and broadcasting
services are provided in order to contribute

1.

2.

3.
4.
5.
6.

Public participation was welcome at the
consultation

to the overall development of Trinidad and
Tobago.”
Both the abbreviated and full versions
of the “Draft Consumer Rights and
Obligations Policy” can be viewed online
at www.tatt.org.tt.

1.
2.

3.

Rights
Access to essential
telecommunication services and
broadcast services.
Access to information which
is needed to make informed
decisions.
Respect and protection of
personal privacy.
The highest possible standard of
consumer-related services.
Protection from unfair business
practices.
Effective and efﬁcient complaint
recognition, handling and
resolution.
Obligations
Acceptance of service rules
Allowing provider access to
equipment for maintenance
and upgrade.
No tampering or misuse of
service or equipment.
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