Depiction of the theme “Better City, Better Life with ICTs
– How ICTs can be Used for My Development and the
Development of My People” by Jonathan Paul Ryan, 1st place
winner in the 9-12 category of TATT’s Art Competition.

Art competition winners.
Little Aaron Duncan, Junior
Calypso Monarch 2010,
entertains the audience at the
prize giving ceremony.

The Colour of
Communications
World Telecommunication and Information
Society Day (WTISD), held every
year on May 17, is an international
commemoration to help raise awareness of
the possibilities that the use of the Internet
and other information and communication
technologies (ICT) can bring to societies
and economies, as well as of ways to bridge
the digital divide.
In Trinidad and Tobago TATT
celebrates the occasion with events and
activities geared towards raising interest
and showing the benefits of these important
tools. 2010 was no different. TATT held
an art competition entitled “How ICTs
can be used for My Development and the
Development of My People.”
The competition had two main
categories, two-dimensional art and video
production, and garnered 77 entries from
a wide range of competitors in several
age groups. The independent judges
were deeply impressed by the creativity
and beauty of many of the artistic works
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submitted and TATT organisers saw the
event as a successful method for engaging
the public on the benefits of ICTs.
“Our aim was to get people thinking
about the ways in which ICTs can help
in their individual development and the
development of Trinidad and Tobago,”
explained Cheryl Johnson, TATT’s
Senior Manager Communications, Public

“Our aim was to get
people thinking about
the ways in which
telecommunications
and information can
help them and the
nation itself”

Relations and Consumer Affairs.
This year’s WTISD was themed “Better
City, Better Life with ICTs” and entrants
in the competition’s age groups – 5-8 years,
9-12 years, 13-16 years, 17-21 years and
65 and over – created pieces that showed
how communications can improve lives.
In the two-dimensional art category the
first place winners were Raimundo Reyes
(5-8), Jonathan Paul Ryan (9-12), Danielle
George (13-16), Emmanuel Moraine
(17-21) and David Subran (65 and over).
In the video production category Rene
Toyer took first prize.
The competition was held in
collaboration with National Information
and
Communication
Technology
Company Limited (iGovtt), Government
Information Services Limited (GISL) and
National Library and Information System
Authority (NALIS).
WTISD commemorates the founding
of the International Telecommunications
Union (ITU) on May 17, 1865. The ITU is
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Raimundo Reyes, 1st
place winner in the 5
to 8 art category, is
congratulated by Mrs.
Shelly-Ann Clarke-Hinds
– Head, ICT Secretariat
at the Ministry of Public
Administration.

Dr. David Subran, 1st place winner
in the 65 and over category, receives
his prize from Mr. Cris Seecheran,
TATT’s ED (Ag).

Members of the
Shiv Shakti Dance
Company perform
for the audience at
the ceremony.

Full Results for
Art competition

Two Dimensional Art Category:

TATT hosts World
Telecom Day
Art Competition

5-8 years
1st Raimundo Reyes
2nd Safiya Amoroso
3rd   Jabeez Ali

San Juan
Morvant
Manzanilla

9-12 years
1st Jonathan Paul Ryan
2nd Kareem John
3rd Kerron John

Diego Martin
Chaguanas
Chaguanas

the United Nations body that regulates
information and communications
technology issues. Phillip Cross,
Caribbean representative of the ITU,
gave the feature address at TATT’s
official launch of the art competition
on May 17, 2010.
At the prize-giving ceremony
held on November 12, 2010, Mrs.
Shelly-Ann Clarke-Hinds – Head ICT

13-16 years
1st Danielle George
2nd Azahrya Ali-John
3rd Sarah Chadee

Arima
Princes Town
Fyzabad

“Too often we hear of
persons using ICTs for
activities that can bring
distress to themselves or
others – for example, the
sharing of private
information online...”

Secretariat at the Ministry of Public
Administration – applauded TATT
and the winners for focusing on the
positive uses of ICT:
“Too often we hear of persons
using ICTs for activities that can
bring distress to themselves or others
– for example, the sharing of private
information online or broadcasting of
content that is inimical to the public
interest. On the other hand we are
aware of the positive uses to which
these technologies can be put, some
of which are illustrated in the artistic
pieces submitted by the winners of this
competition.”
The prize-giving ceremony at
TATT’s Head Office included musical
performances from members of the
Shiv Shakti Dance Group and Junior
Calypso Monarch 2010 Aaron Duncan.
Attendees included public and private
sector professionals, TATT staffers and
the winners and their families.

17-21 years
1st Emmanuel Moraine La Brea
2nd Sean Hinds
Belmont
3rd Kimberlee  Aliasgar Carapichaima
65 and over
1st David Subran  
2nd Marina Balbos
3rd   Dhirbal Singh

Chaguanas
Port-of-Spain
San Fernando

Video Production
1st     Rene Toyer
Diego Martin
2nd    Alexander Johnson Petit Valley
3rd    Carina Davis
Trincity
Special Prize
Nick Lorenzo Dwarika

Diego Martin
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Internet

on the rise
Trinidad and Tobago has seen major
improvements in its number of Internet
users and speeds. This and other information
on the nation’s telecommunications and
broadcasting sectors have been disclosed
in TATT’s 2009 Annual Market Report.
The Annual Market Report, a
publication that compiles statistics on the
sectors for a one-year period, showed that
in 2009 both fixed and mobile Internet (i.e.
Internet that is accessible through mobile
phones) experienced significant growth
not only in the number of subscriptions
but also the quality of service. Looking
at fixed Internet subscriptions, TATT’s
Policy, Pricing and Research Analyst
Annie Baldeo saw a substantial increase:
“In 2006 there were approximately
73,300 fixed Internet subscriptions in
Trinidad and Tobago. As at 2009 we saw
subscriptions increase to 145,000.”
That figure represents an almost 100
per cent increase. When combined with
the figure for postpaid mobile Internet
4
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“This is consistent with
what is happening
worldwide. There is
a worldwide drive
towards broadband.”
subscriptions, the subscription total is
approximately 238,300. The report puts
Trinidad and Tobago’s fixed Internet
penetration rate at 11.1, meaning there
are 11 persons with Internet subscriptions
per every 100 persons. Including mobile
subscriptions to the total puts the
penetration rate at 18.2.
Anisa Duncan, Policy and Research
Analyst with TATT, pointed out that the
figures only accounted for the number of

subscriptions. She noted that the actual
number of users is even larger:
“These figures only show how many
people have an Internet subscription,” she
said. “There are also people who may not
pay a bill every month but use the Internet
at work, Internet cafes, the library or even
at home.”
Using figures from a 2007 National
Survey, TATT estimates the actual number
of Internet users to be approximately
579,800.
TATT believes even more persons
regularly use the Internet. “We are
absolutely sure this is an underestimation,”
Ms. Baldeo said.
Another major improvement is in
the type of Internet connection. The vast
majority of Internet users have made the
migration from narrowband Internet to
broadband.
“Back in 2005 and 2006 we found that
Internet on the Rise continues next page
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TATT’s Annual Market
Report shows major
increase in Internet
Subscriptions
Internet on the Rise from previous page
the majority of Internet subscriptions
were narrowband because that is what was
affordable to most people at the time,”
Ms. Baldeo said. “Since then, especially
since there are several providers, they
now provide broadband service at the
same price or even at a lower price than
narrowband. Because of that, there
has been a push in the market towards
broadband.”
In 2007, according to the statistics,
Trinidad and Tobago had 46,800 fixed
narrowband subscriptions and 35,900
fixed broadband subscriptions. In 2009,
the market report statistics show 14,900
fixed narrowband and 130,100 fixed
broadband subscriptions. Within the
fixed Internet market in 2009, 89.7 per
cent of subscriptions were broadband.
Ms. Duncan said, “This is consistent
with what is happening worldwide. There
is a worldwide drive towards broadband as
the world seeks to ensure that more than
half of people have access to broadband
services by 2015.”
Mobile Internet, or Internet
access using mobile phones, has also
seen substantial growth. In 2009 there
were 93,300 postpaid mobile Internet
subscriptions, an increase of 499 per
cent over 2008. Counting both postpaid
mobile Internet subscriptions and prepaid
mobile accounts with Internet access, the
Annual Market Report puts the figure at
385,200, approximately 21 per cent of
the mobile-using population.
“Part of the reason is that service
providers are offering smartphone
packages for both prepaid and postpaid.
The rates are fairly reasonable,” Ms.
Duncan said.
The Annual Market Report looks at
all industries in the telecommunications
and broadcasting sectors – fixed
telephony, mobile market, Internet
market, inter-national voice and the
broadcasting market.

Internet, mobile, subscription
TV revenues all go up
Review of the Quarterly Market Update
The communication tools of the
Information Age continue to be
popular in Trinidad and Tobago.
Mobile
phones,
subscription
television, the Internet – over a
one-year period these sectors all
saw increased revenue. This was
revealed in TATT’s latest Quarterly
Market Update, a tri-monthly survey
of the telecommunications and
broadcasting sectors.
The most recent update gives
figures for January-March 2010,
comparing them to statistics for
every three month period in 2009.
Compared to January-March 2009,
mobile voice subscription revenue
increased from approximately $478
to $489 million. Fixed Internet
subscription revenue rose from $102
to $113 million (statistics from 5 out
of 7 providers). The sharpest rise in
revenue came from subscription TV,
where there was an increase from
approximately $109 to $122 million.
There was one area, however,
in which sector revenue saw a minor
decrease over the period – fixed voice
subscriptions or, in others words,
landline telephone service. Gross
revenue took a slight drop from $189
million to $186 million. However,
there were quarter to quarter
fluctuations.
TATT’s
Quarterly
Market
Update is designed to provide upto-date information on sector trends
and is a supplement to the Annual
Market Report. Apart from revenue,
the quarterly update gives statistics
on average revenue per user (ARPU),
competition in each market and
breakdowns by type (for example,
figures comparing analogue and
digital TV, broadband and dial-up
Internet, and prepaid and postpaid
mobile phone subscriptions).
“In order for stakeholders,

TATT’s Quarterly Market
Update is designed
to provide up-to-date
information on sector
trends and is a supplement
to the Annual Market
Report.
analysts, the public and TATT
itself to make timely decisions in
relation to the telecommunications
and broadcasting sectors, timely
information is essential,” explained
Ms. Duncan. “The Quarterly Market
Update is undertaken to provide this
data for the benefit of whoever needs
it.”
The January-March 2010 update
shows that Trinidad and Tobago’s
number of residential fixed-voice
telephone subscriptions has decreased
from 314,005 as at March 2009 to
299,203 as at March 2010. Prepaid
mobile phone accounts amounted
to 1.6 million subscriptions, while
postpaid accounts made up 164,000.
TATT’s next Quarterly Market
Update will give data on the period
April-June 2010.
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Mr. Cleveland Thomas, Chief Information Officer at iGovtt, left,
and Mr. Ronald Hinds, Chief Executive Officer and Chairman of
Teleios Systems Limited, speak at the forum.

The ICT Open Forum Series

ICT Open Forum gives
public a policy voice
The Information and Communications
Technology (ICT) Open Forum is an event
series created by TATT for individuals
and organisations to discuss topical ICT
issues. From public broadcasting service
to Internet access, the Forum brings
stakeholders together for discussion on
matters of interest to them and Trinidad
and Tobago’s technological development.
In addition, TATT takes into consideration
comments and questions raised at the
forums to inform documents comprising its
regulatory framework.
Speaking on the results of the
ICT Open Forum on local content in
broadcasting, TATT’s Acting Executive
Director, Cris Seecheran, said:
“Comments
received
at
that
forum from persons from within the
telecommunications and broadcasting
sectors, including some of our attendees
today, have been extremely valuable in
finalising the Authority’s position paper on
the issue of local content in broadcasting.”
In this issue of TATT Bytes we look at
our four most recent ICT Open Forums.

Technology – good
investment during
hard times?

When the economic weather is rough,
can investing in communications and
information technology be justified? This
was the question at the ICT Open Forum in
October 2009. Presenters and participants
dealt with the topic “Challenges faced in
implementing and improving access to
ICTs in Trinidad and Tobago in an era of
economic uncertainty.”
Moderated by veteran journalist
Ira Mathur, and with presentations by
Mr. Cleveland Thomas, National Chief
Information Officer of the Information
and Communication Division of the
Ministry of Public Administration, and
Ronald Hinds, Chief Executive Officer and
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A cross-section of the audience at the forum.

Chairman of Teleios Systems Ltd, there was
general consensus that ICT is an excellent
area for investment, even during periods of
economic instability, although there were
conditions as to how those investments
should be made and managed.
Mr. Hinds used the examples of
technology companies like Pixar and
Google to show that in periods of economic
uncertainty ICTs could create new
opportunities for growth and prosperity:
“If we acknowledge how much
technology is impacting our lives and
if we add to it that we live in economic
uncertainty as a matter of course, then
it seems to me, as one such investor,
that change is our friend. Change is
our opportunity to do what in a sterile,
unchanging environment never would
happen. Change gives me the opportunity

to become something which otherwise I
would not have the opportunity to become.
Unless we assume that the only people that
can benefit from change are countries like
America and Europe, we have to be asking
ourselves what is the opportunity that we
should be taking advantage of inside this
era of significant technological change and
significant economic uncertainty.”
Mr.Thomas pointed to Government’s
commitment to ICT development in
Trinidad and Tobago:
“We see and we recognise that ICT as
a tool for adoption has a really key area in
terms of basic human rights. Today, quite
often we recognise because of these tools,
whether it’s Facebook or otherwise, we
need to communicate with each other so
it’s a natural expectation that ICT will be
used in going forward.”

Topic: “Challenges faced in implementing and improving access to ICTs
in Trinidad and Tobago in an era of economic uncertainty”
Date: Wednesday, October 18, 2009
Moderator: Ira Mathur
Panelists/Presenters: Cleveland Thomas, Ronald Hinds
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Dr. Dianne Douglas, Professor Ramesh Deosaran, Ms. Anna Maria Mora.

Looking at media’s
influence on youth
Are messages of sex, violence and
materialism broadcast on television and
radio influencing the youth of the nation?
This was the question debated at the
fourth instalment of the ICT Open Forum.
Participants were in broad agreement that
the media was having a negative effect on
the behaviour of young people.
Keynote speaker Dr. Dianne Douglas,
lecturer in clinical psychology in UWI’s
Department of Behavioural Sciences
and Psychology, gave a research-based
presentation showing the external forces
that influence youth. Among these she
included ICTs:
“When you talk to young people…
cable television seems to have an impact.
Radio has an impact. The Internet, cell
phones, video games – it’s really amazing to
me how powerful technology is for young
people.”
Panelist Professor Ramesh Deosaran,
Programme Professor at the Institute for
Criminology and Public Safety at the
University of Trinidad and Tobago, said
that it was important to take a balanced
approach in addressing the issue:
“We have to be careful that we do not
lynch the media by opinion and that we
do not make the media a scapegoat for our
prejudices; our morality. There are several
other sources of violence and vulgarity in
the society. And the question remains – to
what extent should a responsible media

portray those things that happen to the
rest of society?”
Speaking from the audience, wellknown businessman and chairman of
radio station 104.7FM, Robert Amar,
saw negative messages in the media as a
problem and called for decisive action from
TATT to curb it:
“I firmly believe that it would be
hypocritical if [TATT] does not take
positive action in taking some level of

censorship with immediacy. I don’t think
we can wait for the time to come to get
precise research.”
Police officer and founder and
manager of the St. James Police Youth
Club, Derrick Sharbodie, said the society
as a whole had some responsibility for the
negative behaviours of youth:
“Do we engage with young people?
Do we have a rapport with them? Young
people are making a statement that to be
negative is to be seen. The more negative
you are the more society takes you on.
When a young person is involved with
something that is constructive you can
find him on page 34, 62 and so on. When a
young person is charged for robbery, murder
or kidnapping you will get him as the first
thing on the 7 o’clock news. We are telling
young people the more negative you are
the more attention we will give you.”
Counselling psychologist Anna Maria
Mora told participants that the media feeds
young people’s animalistic urges towards
sex and aggression:
“We are not helping our children to
understand that they have the power to
think and to choose their good.”

• The ICT Open Forum Series continues on pages 10/11 •

Mr. Derrick Sharbodie speaks as Jason Williams looks on.

Topic: “What has been the impact of television and the radio content on the
youth of Trinidad and Tobago?”
Date: Wednesday, March 24, 2010
Moderator: Dennis McComie
Panelists: Professor Ramesh Deosaran, Dr. Dianne Douglas, Anna Maria
Mora, Derrick Sharbodie, Jason Williams
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Raimundo Reyes

Safiya Amoroso

Dhirbal Singh

Danielle George

Marina Balbos

David Subran

Nick Lorenzo Dwarika
Kareem John
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Jabeez Ali

Sarah Chadee

Kerron John

Sean Hinds
Emmanuel Moraine

Azahrya Ali-John

Kimberlee Aliasgar

Jonathan Paul Ryan
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•The ICT Open Forum Series from page 7

Setting telecom
standards for T&T
Should consumers expect a minimum
standard
for
communications
and
entertainment services and how are those
standards to be achieved? TATT’s fifth ICT
Open Forum discussed these issues under
the topic “Establishing customer service
standards for telephone, cable and Internet
services: At this forum, members of the
public spoke out about problems with their
telecommunications services.
Presenter Mohan Chadee, Customer
Service Manager at the Regulated
Industries Commission (RIC), gave an
overview of the means and objectives
his organisation uses to address customer
service for the Trinidad and Tobago
Electricity Commission (T&TEC):
“Protecting the interests of consumers
by getting the best possible deal in
quality and value for money is one of
the primary objectives of the RIC and of
most regulators, including TATT. Just like
TATT, our act places responsibility on the
RIC to have regard for the public interest,
in particular equal access by consumers and
the fair treatment of consumers.”
Michelle Grell, TATT’s Senior
Manager of Policy, Pricing and Research,
gave a presentation outlining TATT’s draft
consumer rights policy and describing the
nature and type of customer complaints the
authority receives:

The ICT Open Forum Series

Cris Seecheran, TATT’s Executive Director (Ag); Mohan Chadee, Customer Service Manager at the RIC; Michelle
Grell, Senior Manager of Policy, Pricing and Research; Rawle Harvey, Customer Service Representative; and Dennis
Mc Comie, moderator, share a moment.

Bryan Khan, Research Officer, TATT; Vydia Bhagan, Senior Regulatory Compliance Analyst, TSTT and
Dexter Boswell Inniss, Senior Network and Standards Engineer, TATT.

“[The consumer rights policy] is
structured around seven broad elements
addressing the availability of information
for the public, privacy of customers, quality
of service standards, protection from unfair
billing, efficient and effective complaint
handling and provides for awareness of
consumer obligations.”
Many
audience
participants
complained about the quality and
availability of telecommunications services
in certain parts of the country:

One Lopinot resident said, “Certainly
where I live the only service we get is
broadband in terms of Internet. Flow
doesn’t come up the hill. Apparently
cables don’t come up hills. I have been on
a wait list for TSTT for two years.”

Michelle Grell – TATT’s Senior Manager of Policy,
Pricing and Research – gives her presentation.

Topic: “Establishing customer service standards for telephone, cable and
Internet services”.
Date: Thursday, July 22, 2010
Moderator: Dennis McComie
Panelists: Mohan Chadee, Customer Service Manager of the Regulated
Industries Commission; Michelle Grell, Senior Manager of Policy, Pricing and
Research with TATT; Rawle Harvey, Consumer Affairs Representative with TATT
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An audience member makes a point.
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Ms. Rosemary Alves of the Payments System Council
answers a question.

Electronic payment –
caution or enterprise?
Doing business online can generate huge
profits but opens up companies to risks like
electronic fraud. At TATT’s most recent
ICT Open Forum, entrepreneurs, bankers
and those with an interest in technology
discussed the potential and perils involved
in electronic payment systems and how
best to make them part of the national
landscape.
Under the topic of “Electronic
payments system in Trinidad and Tobago
– legal, cultural and technological
challenges,” speakers gave an overview
of the existing e-payments environment,
gave a possible model for implementing
a comprehensive approach to e-payments
specific to this country and debated
the pace of reform and banking sector
implementation of e-payment systems.
“Persons will, no doubt, benefit from
the convenience of using e-transactions
and e-wallets to make bill payments.

A member of the audience states his position.

Cris Seecheran; Dennis Mc Comie; Joan John, Deputy Governor of CBTT; Manager of SynerCom, Carl Rosenquist;
and Payment Systems Coordinator Sharon Villafana.

Attendee Deosaran Bisnath poses a question from the audience.

Thousands of us already partake in
Internet shopping from businesses in other
countries, and we will surely welcome access
to this type of convenience at home,” said
first presenter Joan John, speaking both as
Deputy Governor of the Central Bank of
Trinidad and Tobago and as president of
the Payment Systems Council. “We have
an enabling environment for the creation
of Internet trade, and we must take
advantage of it.”
Carl Johan Rosenquist, Managing
Principal of SynerCom (Cyprus) Ltd,
gave a presentation on his experiences
implementing e-payment systems in other

countries and applied his knowledge to
give a mobile phone-based e-payment
blueprint for Trinidad and Tobago. He
stressed the importance of verified personal
identity, which was paramount to ensure
the integrity of electronic transactions.
“I believe you can do it here,” he said
to the audience. “I don’t think you need to
wait for the banking sector.”
Banks came under heavy criticism
from members of the audience, which
included several businesspeople eager to
use e-payments to access regional and
international markets. Representatives of
the banking industry, however, pointed to
the risks of identity theft and fraud.

Topic: “Electronic payments system in Trinidad and Tobago – legal, cultural and
technological challenges.”
Date: Thursday, September 23, 2010
Moderator: Dennis McComie
Panelists/Presenters: Joan John, Deputy Governor – Operations, Central Bank
of Trinidad and Tobago (CBTT); Carl Johan Rosenquist, Managing Principal of
SynerCom (Cyprus) Ltd; Sharon Villafana, Payments System Coordinator, CBTT
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Satisfied with our service?
TATT to implement Customer
Satisfaction Survey
As the body charged with regulating and liberalising this country’s
telecommunications and broadcasting sectors, TATT’s work affects
many stakeholders. Consultation, communication and listening to
their feedback are important to effectively develop the sectors in a
way that benefits all involved. To further this goal, TATT has begun
the process of carrying out a sweeping customer satisfaction survey for
broadcasters, telecommunications services providers and the general
public.
The survey has two goals:
• Evaluating TATT’s effectiveness and quantifying the impact that
its operations have had on customers.
• Establishing regulatory and operational priorities for the
development planning period 2010 to 2013.
“This document will be both an assessment of how the organisation
has carried out its mandate thus far and a useful guide in moving
forward,” Ms Duncan said. “It is also a means for stakeholders to voice
their concerns about TATT and possibly influence the policies that
come out of the Authority.”
The list of telecommunications and broadcasting sectors’
stakeholders is comprehensive and includes:
• Public telecommunications service providers
• Private telecommunications service providers
• Closed user group telecommunications service providers
• Broadcasting service providers
• Telecommunications and broadcasting equipment importers
• Ministries and other Government or statutory agencies
• Consumers of telecommunications and broadcasting services
• Suppliers of telecommunications goods and services
The projected start date for the customer satisfaction survey is
mid-December 2009, with a completion date of March 31, 2010.
TATT released an invitation for proposals to prospective consultants
to design and implement the survey in August 2010. The contract was
awarded to HHB and Associates Limited.
TATT makes customer feedback and dialogue major components
in developing its policies and regulations, as well as a method of
addressing disputes. Towards this end TATT regularly hosts its
Information and Communications Technology (ICT) Open Forum
to discuss topical sector issues and help TATT craft policies. TATT
created its Consumer Complaints Committee to handle disputes
between consumers and telecommunications and broadcasting service
providers and has established a consumer complaints hotline.
The customer satisfaction survey is an additional means for
stakeholders to give input on the workings of TATT and is one of the
prime means for the organisation to evaluate how well it is meeting
its mandate of improving the telecommunications and broadcasting
sectors of Trinidad and Tobago.
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TATT assesses its impact on the telecommunications
and broadcasting sectors in Trinidad and Tobago
TATT became operational in July 2004 after the full implementation
of the Telecommunications Act 2001. During the first five years
of its operation, the focus was primarily in the opening of the
telecommunications and broadcasting markets in Trinidad and
Tobago to competition and seeking to establish effective regulatory
instruments. Now it is time to evaluate
how well they have done their job.
TATT has performed an impact
assessment to review their progress
in completing their objectives under
the Telecommunications Act.
“We wanted to examine how
the liberalisation effort worked,
so five years down the road in
conjunction with the Board [of
TATT] it was felt that we should
look back and take a good hard look
at what took place, learn from what
went before in relation to things that Cris Seecheran, TATT’s
may not have gone as planned and Executive Director (Ag)
seek to – if the need arises – put new
strategies in place as we look forward
to the next five-year period,” explained TATT’s Acting Executive
Director Cris Seecheran.
The impact assessment draws its conclusions against the metric
of the Telecommunications Act, which is the document that lays
out TATT’s responsibilities as the body tasked with liberalising and
regulating the sectors. The report assesses:
• The extent to which the objectives of the Act were achieved
• The impact of sector reform initiatives taken
• The continuing challenges in the sectors
• The extent to which liberalisation and regulation have
impacted the sectors.
In its five-year existence TATT has carried out a number
of significant initiatives, particularly towards opening up
telecommunications and broadcasting to greater competition.
These included:
• Encouraging new entrants into the mobile telephone market
(two currently in operation)
• Increasing competition in the international market (eight
operators)
• Increasing competition in Internet service provision
• Opening up of the domestic fixed market (primarily
subscription cable television).
Research for the impact assessment was carried out internally
through retrospection and an examination of self-generated market
reports and externally through stakeholder sessions with service
providers, user groups, Government, chambers of commerce and all
other impacted groups.
The impact assessment, a 174-plus page document, has been
completed and will next be reviewed by the Board. TATT intends
to make five-year assessments a regular feature of its operations
going forward.
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Celebrating World
Statistics Day 2010
The United Nations has designated
Wednesday, October 20, 2010 (20-102010) as World Statistics Day. This will
be the first ever celebration of World
Statistics Day.
The main objective of this day is to
acknowledge the importance of national
and international statistics and is aimed
at strengthening the awareness and trust
of the public in official statistics. The date
October 20, 2010 was chosen because years
ending in ‘0’ have always been important
in official statistics. In many countries,
these are the years in which population
and housing censuses are conducted. They

are also the base years for trend analyses
in economic statistics, the compilation of
national accounts and the production of
input-output tables. In 2010, some three
billion people will be counted in some 60
countries.
To commemorate this day, eight
Geneva-based international organisations
will, together, host a conference titled
“Measuring a Globalised World: the
Geneva Contribution.” This conference
will discuss the role of statistics in solving
the most urgent issues shaping today’s
economic, social and environmental
agenda.

Nationally, TATT publishes statistics on this country’s
telecommunications and broadcasting sectors on
a quarterly basis and on an annual basis. It also
supplies statistics to the ITU on telecommunications
and Information Communications Technology (ICT)
infrastructure and access, as well as the prices or
tariffs of telecommunication or ICT services.

Fixed Voice

Figure 1: Percentage of Gross Revenues
Contributed by Markets

In Trinidad and Tobago, the Central
Statistical Office is the recognised body
that provides official statistics. However,
the
Telecommunications
Authority
of Trinidad and Tobago (TATT),
whose primary mandate is to guide the
transformation of Trinidad and Tobago’s
telecommunications and broadcasting
sectors to a competitive environment,
plays an important role in producing
national and international statistics
specific to the telecommunications and
broadcasting sectors. As mandated by
the Telecommunications Act 2001, all
providers of telecommunications and
broadcasting services are required to obtain
a Concession from TATT for the provision
of services to the public. Under the
Concession agreement, concessionaires are
required to provide TATT with the relevant
data needed for the production of market

2007

2008

2009

Mar 2010

Fixed Voice subscriptions ('000s)

307.3

314.8

303.2

299.2

Fixed Voice penetration  (per 100
inhabitants)

23.5

24.1

23.2

23.0

Fixed Voice household penetration   
(per 100 households)

71.5

73.3

70.1

69.1

1,509.8

1,806.1

1,846.3

1,839.6

Mobile

Mobile subscriptions ('000s)

Internet

Fixed Internet subscriptions ('000s)

82.6

114.1

145.0

146.0

Fixed broadband subscriptions   ('000s)

35.5

85.4

130.1

138.0

Fixed Internet users  ('000s)

429.0

456.4

579.8

597.6

Pay TV subscriptions ('000s)

151.2

163.0

179.6

180.1

44.0

47.5

52.3

52.5

Pay TV

Pay  TV household penetration
(per 100 households)
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Figure 3: Domestic Telecom Statistics

Figure 4: 2009 Mobile Penetration for
Selected Countries in the Caribbean

Figure 2: Penetration Rate of Subscriptions
2006 – March 2010

Figures show sector growth
reports. Statistics used in these market
reports are collected and disseminated in
accordance with international standards
and methodologies set out by the
International Telecommunications Union
(ITU).
Nationally, TATT publishes statistics
on this country’s telecommunications and
broadcasting sectors on a quarterly basis and
on an annual basis. It also supplies statistics
to the ITU on telecommunications and
Information Communication Technology
(ICT) infrastructure and access, as well as
the prices or tariffs of telecommunication
or ICT services.
The ITU collates telecommunications
statistics from over 200 economies and
computes over 100 indicators which
are maintained in the ITU World
Telecommunication or ICT Indicators
(WTI) database. These indicators are used
to analyse telecommunications or ICT
trends and produce regional and global
research reports, such as the “Measuring
the Information Society” Report and
the “World Telecommunication or ICT
Development” Report. These indicators
also contribute to the monitoring of
internationally agreed development goals
and targets, such as the Millennium
Development Goals and the targets
agreed upon at the World Summit on the
Information Society.
Statistics compiled by TATT are
highlighted in two documents, the
Quarterly Market, Update and an Annual

“In 2009 gross revenues for the industry
totalled TT$4.3 billion which represents
a net contribution of 3.2% of Gross
National Product.”
Market Report which are both available
at www.tatt.org.tt. TATT is soon to
publish its 2009 Annual Market report
which will highlight statistics on the local
telecommunications and broadcasting
sectors, including data on subscriptions,
gross revenues and traffic in the relevant
markets. These statistics are used by
TATT to determine the market share
of the relevant service operators and to
monitor and inform policy decisions that
will facilitate the orderly development of
markets within these sectors.
The
industry
has
performed
exceptionally well over the years by showing
positive revenue growth since 2000, with
the exception of 2009, which showed a
decline due to the economic downturn
(Figure 3). In 2009 gross revenues for the
industry totalled TT$4.3 billion, which
represents a net contribution of 3.2% of
Gross National Product. This growth is
a direct result of increased competition
in some markets and has contributed to
an increase in the number and quality of
services available to consumers.

Consequently, the uptake of certain
telecommunications and broadcasting
services has been relatively high over
the years. In fact, for selected Caribbean
countries, Trinidad and Tobago recorded
the highest mobile penetration rate of
141.1 for the 2009 period. The table on
page 14 shows subscribership for select
markets for the period January 2007 to
March 2010:
TATT
commemorates
World
Statistics Day by acknowledging the
contribution of all service providers that
make the publication of these statistics
possible. With the growing recognition
of ICT as a driver for social development
and economic growth, data provided by
service providers assists in the production
of reliable, comparable and comprehensive
statistics which is beneficial at the micro
and macro level. We encourage all service
providers to celebrate this important day
as their continued participation in our
quarterly and annual surveys will continue
to contribute to long term development of
the industry. Happy World Statistics Day!
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Trinidad and Tobago Telecommunications and
Broadcasting Sectors Yield TT$4.3B in 2009
Trinidad and Tobago’s telecommunications
and broadcasting sectors generated
revenues totalling TT$4.3 billion or
US$685.2 million for the period January
to December 2009. This figure comprised
approximately 3.2 per cent of GDP for
2009 that year. Of this figure TT$3.6
billion or 83.4 per cent was contributed by
the telecommunications sector while the
broadcasting sector contributed TT$717.8
million, or 16.6 per cent.
This information is included in
the “Annual Market Report for the
Telecommunications and Broadcasting
Sectors for the period January to December
2009” published by TATT. The report is
currently available on TATT’s website at
www.tatt.org.tt.
This figure represented a 9.3 per cent
decrease in gross revenues when compared
to 2008, which at the end of that year stood
at TT$4.8 billion. This figure comprised
3.1 per cent of GDP for 2008.
The largest contributor to the TT$4.3
billion figure came from mobile telephone

services. The total of that contribution
was TT$2.0 billion, or 45.7 per cent of
gross revenues. This was followed by fixed
line telephone services which contributed
approximately TT$773.6 million, 17.9 per
cent of gross revenues.
Approximately TT$460.5 million
or 10.7 per cent of gross revenues
was contributed by Internet services,
followed by subscription television (cable
and satellite television) services and
international services, whose contributions
totalled TT$458.2 million and TT$305.5
million respectively, that is, 10.6 and 7.1
per cent of gross revenues.
Free to air radio services recorded
$153.7 million, 3.6 per cent of gross
revenues, while free to air television
earned of $105.9 million, 2.5 per cent of
gross revenues.
Leased line services earned a total
of $78.1 million, 1.8 per cent of gross
revenues. Leased line services are
telephone lines used by corporate entities.
Other revenues recorded for the industry

were estimated to be $9.4 million or 0.2
per cent of gross revenues.
The data contained in this and other
annual reports published by TATT are used
to determine the market share of providers
of telecommunications and broadcasting
services. They also monitor and inform
policy decisions that will facilitate the
orderly development of markets within
[these sectors], which is a key component
of TATT’s mandate.
TATT also recently commenced
the publication of a “Quarterly Market
Update,” the first of which covers the
period January to March 2010. This
publication is designed to provide up-todate information about the latest trends in
the telecommunications and broadcasting
sectors and supplements the Annual
Market Report providing the most current
market data up to the end of each quarter.
The market update facilitates quarterly
comparisons of the performance of each
market within the telecommunications
and broadcasting sectors.
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