Bridging

the INFORMATION
Andre has always been on the cutting
edge of technology. At 27 he is a guru
among his peers, fielding questions in the
wee hours of the morning about lethargic
Internet connections and the hazards of
free software downloads. He will be the
first to tell you though that his expertise
as a techie was hard-earned. Andre lives in
his family home in east Trinidad and in the
past while his neighbours have been known
to wrestle with local government officials
over the area’s notoriously unreliable water
supply, the only complaint he has ever had
is that by the time telecommunications
services make it to his doorstep, they are
no longer top of the line.
“I already had a pretty good computer
and a connection but when I realised
something better had become available
I went overboard, just to make sure. It’s
really frustrating to always be last on the
list but it’s the price you pay for fresh air.”
Whether he knows it or not Andre is
one of the pioneers forging a route across a
divide that can threaten to halt the country’s
rate of development and disenfranchise
whole segments of the society. It can be
the difference between making your loan
payment on time or meeting the deadline
for a job application. While access to digital
services and telecommunications has been
seen as a luxury for some time, it is surely
becoming the single means to getting the
important things done.
The Digital Divide refers to the gap
between those who have effective access to
digital services and information technology
and those with very limited or no access
at all. This includes but is not limited to
lack of physical access, resources, skills and
willingness to use the services where they
are available. One of the more obvious
manifestations of the gap is the difference
in the quality of life of households with
and without computers.
Part of TATT’s mandate from the
Government of Trinidad and Tobago is to
develop a Universality Implementation
Plan (a plan to facilitate access to basic
telecommunication services – fixed line,
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DIVIDE

“Interestingly, the results showed
that affordability wasn’t the
issue – even members of poorer
communities could afford
providers’ telecommunications
offerings. It was lack of
infrastructure.”

mobile and Internet – by all citizens). In
2007 TATT carried out a Digital Divide
Survey to accurately map the nation’s
telecommunications landscape:
“When we started drafting the
Universality Implementation Plan we
found that we first needed to find out where
Trinidad and Tobago was with respect
to the digital divide,” explained Annie
Baldeo – Policy, Pricing and Research
Analyst with TATT. “So we decided we
would carry out a digital divide survey to
find out where we really are.”
The survey was started in May
2007 and concluded in December of
that same year. Carried out by the
University of the West Indies’ Sir
Arthur Lewis Institute of Economic
and Social Studies, it consisted of two
questionnaires. One was given to the
nation’s telecommunications service
providers and the other to members of
the public. The public survey consisted

of a sample of 3,000-plus households
split up into 585 communities.
The results showed that if you live in
any one of the 585 communities identified
in the digital divide survey, your access
to telecommunications services is likely
closely related to your income level.
Survey results reveal a telling trend in
the relationship between community and
the opportunity to access information and
communication technologies.
More than 70 per cent of the
communities with limited infrastructure
are categorised as low income areas.
Meanwhile the results from communities
in each of the survey’s groupings suggest
that people cannot use technology they
do not own and are not willing to go out
of their way to find it. In other words
“the poorest communities consistently
score the lowest and the richest
communities the highest.” Closing the
gap then becomes a matter of bringing
the technology to those who have not
been able to afford it.
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Interestingly, though, the results
showed that affordability wasn’t the main
issue – even members of poorer communities
could afford providers’ telecommunications
offerings. It was lack of infrastructure.
“In 2007, because of the (economic)
boom, all services were very much affordable
to the common man. What stood out most
in the survey report was the information on
availability of infrastructure,” Ms Baldeo
said. “There were a lot of underserved
communities (communities that scored
less than the national average digital
access indicators). What we found in these
communities was that service providers
didn’t have sufficient infrastructure in these
areas. Because persons didn’t have access
to the infrastructure they couldn’t access
or use some basic telecommunications
services (fixed telephone and Internet),
therefore their usage figure was low as well.
The two go hand in hand.”
All the same, the survey results also
suggest that, generally, communities in
Trinidad and Tobago are poised to cross
over in ICT readiness. Pointing to 100%
mobile coverage and relatively low mobile
and Internet access tariffs, the TATT
is saying that infrastructure is the most
significant stumbling block to increasing
Internet penetration, the absence of
computers, Internet access and in some
cases fixed line services in households of
poorer communities being some of the
culprits. Paradoxically, a resident in these
same communities may own a mobile
cellular phone but opt not to use it.
Still there are mitigating factors.
Access to the Internet at the workplace,
tertiary level institutions and public
libraries serves in some ways to bridge
the divide, offering limited opportunities
for those in low income areas to join the
digital democracy.
A hugely important point to remember,
however, is that the survey was carried out
in 2007, almost two years ago. The pace
of development in the information and
communications technology landscape is
rapid. In two years many things may have
evolved.
Ms Baldeo agreed: “They definitely
would have changed and that’s why we
want to conduct another survey. We now
have intense competition in both mobile
and Internet. In Internet especially, market
liberalisation has led to a dramatic increase

in speeds, greatly reduced prices and greater
access for the public.”
She said TATT was planning another
survey for 2010.
Liberalising the telecommunications
sector is a major part of TATT’s role
because it sees market competition as a
major tool for moving the nation closer
towards universality.
“The more competition in the market
the more communities that are underserved
will have improved access to service. When
new companies enter the market they will
target those communities that have little
access to service,” Ms Baldeo said.
She pointed out TATT’s strategy to
encourage both competition and greater
investment in areas underserved by service
providers:
“Only when it becomes profitable
would any provider have an incentive
to offer services in that community. And

that’s where the universality framework
comes into place. The framework says that
if TATT does an assessment and we see
that providing services to communities is
not economically feasible (meaning not
profitable), mechanisms will be put in place
to help subsidise the roll-out of services in
those areas.”
Meanwhile, as efforts are made to
reduce Trinidad and Tobago’s digital gap as
quickly and completely as possible, Andre
insists that the problem is not so much
opportunity or infrastructure but culture:
“There are only some who are interested
in being ahead of the wave, and that is a
bigger issue in bridging the gap than most
people would like to think.”
The link to the survey report on “The Digital
Divide in Trinidad and Tobago 2007” is on the
TATT website: http://www.tatt.org.tt/ddocs/
Digital_Divide_Report.pdf

“The more competition
in the market the more
communities that are
underserved will have
improved access to
service. When new
companies enter the
market they will target
those communities
that have little
access to service.”

Annie Baldeo – Policy, Pricing and Research Analyst with TATT.
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Mapping

the telecom landscape
Annual Market Report
becomes strategic tool in
development of the sector

Imagine if every sector in Trinidad and
Tobago could pinpoint what it contributes
to our economy. GDP growth could
skyrocket. Potential investors would know
exactly where their money would grow
fastest. Market leaders could work out
their market share and strategise how to
increase it. That situation may be utopian,
but TATT is doing its best to get there
through the production of its Annual
Market Report.
According to the latest report for
the period 2007-2008, revenue from the
telecommunications sector made up a
decent percentage of the nation’s gross
domestic product (GDP) in 2008, earning
about TT$4.8 billion (US$755 million) or
3.1 per cent of the GDP.
The report analyses data from the
telecommunications and broadcasting
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“It also provides information
where there are gaps. We’ve
been noticing that Internet
penetration has been very
low. Government gets that
info from us as well, so there
has been this drive to build
up our broadband sector.”
sectors, gathered from concessionaires
through questionnaires. TATT has been
producing these annual reports since 2006,
and already the information it provides has
changed how the telecommunications and
broadcasting sectors operate.

“The report is useful not just for TATT
to have an idea of key indicators in the
sector like gross revenues, subscriber and
tariff information, trends, penetration of
services,” said Michelle Grell – Senior
Manager of Policy, Pricing and Research.
“It also provides information where there
are gaps. We’ve been noticing that Internet
penetration has been very low. Government
gets that info from us as well, so there has
been this drive to build up our broadband
sector. The report therefore informs policy
decisions and the strategic growth of the
organisation and government with respect
to telecommunications and broadcasting.”
Grell added that the report is also useful
to existing and potential industry investors
to find out what’s going on in the market
and spot new opportunities. Dane Doctor,
TATT’s economic analyst, agreed:
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“It operates like when the Central
Bank produces their report. We would
give that general overview of where there
are opportunities that they can take
advantage of.”
Doctor said other interest groups like
government agencies also use the report.
“And we want the ordinary person on the
street to benefit from it as well,” he added.
If members of the public have an urge to
find out how much the general population
spends on fixed telephone service, or how
much advertising the broadcast industry
pulls annually, it’s all in these reports.
The 2008 report states that most of
the industry’s revenue came from mobile
services which contributed approximately
TT$2.24 billion, a 13 per cent increase
over the mobile revenues earned in 2007.
As forecasted in the 2007 report, TATT’s
analysts saw an increase in broadband
subscriptions in the 2008 report, thanks
to Flow’s introduction of Internet and
fixed line services in package deals along
with their original cable services. Clearly,
the sector is expanding rapidly through
consumer subscribership, and the report
attributes that to open competition in
the markets. But more than just making

broad generalisations, TATT’s analysts
can pinpoint why consumer trends in the
sector happen the way they do.
“We saw an increase in mobile
subscribers in 2008 by almost 20 per
cent when compared with 2007,” Grell
explained. “This increase in subscribership

“As forecasted in the 2007
report, TATT’s analysts saw
an increase in broadband
subscriptions in the 2008
report, thanks to Flow’s
introduction of Internet
and fixed line services in
package deals along with
their original cable services.
Clearly, the sector is
expanding rapidly through
consumer subscribership,
and the report attributes that
to the open competition in
the markets.”

was primarily contributed by the 21 per
cent rise in prepaid subscribers while
postpaid subscribers only increased by 3 per
cent in comparison with 2007.”
Fixed telephone service subscriptions
also grew by 2 per cent, which may be
explained by the entrance of Flow into the
fixed telephony market in March 2008.
Even though telecommunications and
broadcast companies do provide privileged
information to TATT to help compile
this report, the publication only publishes
aggregate information, so market sector
share information remains confidential.
“Start-up was very difficult,” Doctor
admitted. “But once companies got used
to the report it became easier to get
information from them. Now they are the
ones looking out for the report to track
what’s going on and to estimate their share
of the market.”
In addition to analysing the growth
of each individual sector of the industry,
the report gives a short overview of
Trinidad and Tobago’s economic situation,
summarising what the findings could mean
to existing and potential investors.
“It has also put us in a better position
to report where we are, particularly for
international reports where they compare
us with other countries,” Grell said. “It
used to be that international reports would
use old information to compare Trinidad
and Tobago to other countries since that
was all that was available.”
TATT liaises with regional sister
bodies such as the Eastern Caribbean
Telecommunications Authority (ECTEL)
to compare growth and penetration
rates in the telecommunications and
broadcasting sectors.
In the opinion of TATT’s analysts,
the more information they can generate
on the sector, the better.
“We’d like in the future to publish
these reports much earlier in the year,”
Grell said, “maybe even start reporting on
a quarterly basis.”

The link to the “Annual Market Report of the Telecommunications
and Broadcasting Sectors, January–December 2007” can be accessed
at: http://www.tatt.org.tt/ddocs/Market_Report_2007.pdf
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Trinidad & Tobago

closer to a broadcasting code

Trinidad and Tobago is closer than it
has ever been to having a Broadcasting
Code. Stephen Bereaux, TATT’s Senior
Manager of Legal and Regulatory Affairs,
sits down with TATT Bytes and discusses
the reason for the Code, its development
and how it will operate.
Why was a Broadcasting Code developed?
Firstly, the Telecommunications Act
(of 2001) mandates that there will be a
Broadcasting Code and gives responsibility
for developing it to TATT.
But more importantly, the Telecom6
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munications Act also mandates TATT to
liberalise the telecommunications sector.
We have an environment of over 30 FM
radio stations, as well as several television
stations and cable providers. The
commercial reality of such an environment
leads to incidences of questionable activities by broadcasters. Out of that comes a
public drive to regulate what happens on
the air.
People complain to TATT. Currently
we have limited ability to address their
complaints against what they consider
to be offensive broadcasting content.

The Code gives the Authority the power
to properly regulate these matters. The
matters we deal with in the Code are based
on the complaints by the public in areas in
which we are currently not able to act.
This is not new. Many societies that
have a liberalised broadcasting sector
have a broadcasting code. We have a
responsibility to ensure that the public is
protected from inappropriate broadcast
content. These protections include:
• Protection of children
• Protection of people from abusive and
harmful treatment
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acceptable across the board. We received
a lot of resistance from the broadcasters.
We hadn’t yet gained their trust and the
document merely highlighted how far we
had to go. I don’t think there will ever be
total support from the broadcasters but
with the current draft they seem at least
to accept the sense of having a Code, and
many of them are now assisting TATT
to improve the document. The learning
curve was the biggest hurdle but now we
are almost there.

There are existing
limitations on every
freedom we have and
freedom of expression
is no different.

Stephen Bereaux – Senior Manager Legal and Regulatory Affairs/
Corporate Secretary with TATT.
•
•
•
•

Ensuring broadcasting does not lead
to crime
Protection of the privacy of
individuals
Protection of the right to worship
freely
Protection of all rights of all races,
genders and sexual orientations.

What is the current status of the
Broadcasting Code?
TATT has to propose a code for
the Government to take to Parliament.
We drafted the Code, carried out a
comprehensive consultation process and

forwarded the Code to the Minister of
Public Administration (the Minister
responsible for telecommunications).
Cabinet is deliberating on the Code, prior
to it being laid in Parliament.
What have been the biggest hurdles in
developing the Code?
TATT has only existed for the last five
years. For TATT the biggest hurdle was
the learning curve. We developed the first
Code in-house and then embarked upon a
two-week consultation process, which we
thought would be adequate. We got a lot of
adverse comments. The draft simply wasn’t

How do you respond to criticisms that the
Code is censoring the right to freedom of
speech and expression?
First let’s deal with the rights and
freedoms. Article 19 of the United
Nations Declaration of Human Rights
lists a number of fundamental rights and
freedoms. In Trinidad and Tobago these are
enshrined in the Constitution. What you
will find is that in many situations when
someone exercises one of those freedoms it
is going to impact someone else’s rights. My
right to privacy will be affected if someone
exercises their freedom of speech to disclose
my personal information on talk radio. My
right to safety might be violated if someone
exercises their freedom of expression and
incites the public to violence against a
group of which I am part.
There are existing limitations on
every freedom we have and freedom of
expression is no different. It is accepted by
courts around the world that there may be
limitations on the freedom of expression as
long as those limitations serve a legitimate
purpose and the limitation is only to the
extent necessary. For example, if a public
figure does something in private that
impacts society, a journalist’s freedom of
the press may override the politician’s right
to privacy, but if the same politician does
something in private which has no effect
on the public, his or her right to privacy
will override the journalist’s freedom of the
press.
What the Code seeks to do is balance
the broadcaster’s freedom of the press
against whatever right is being impacted
on. I would argue therefore that the Code
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does not affect freedom of expression
outside of those limits that are inherent in
the right.
How will the standard of what is
unacceptable content be determined?
It is a balancing act. The base standard
is that content should not infringe other
people’s rights or be against the public
interest. It will be determined practically. We
looked at public complaints, benchmarked
against international practices and against
existing standards of journalism. Then we
take reasonable steps when looking at each
matter. For example, in many cases you
look at what would a reasonable, properly
trained journalist have done?
TATT is keen not to be dictating
standards. The Code doesn’t lay down
commandments. It looks at broad scenarios
and puts in place measures to address
them.
What kind of penalties will be put in
place for infractions of the Code?
Every broadcasting concession contains a clause that says the concessionaire
(the person who has a concession from
the Minister, generally the owner of the
station) shall adhere to the Broadcasting
Code. The Telecommunications Act says

A student from St. Joseph’s Convent San
Fernando participates in the question and
answer segment of the consultation.

TATT is keen not to be
dictating standards. The
Code doesn’t lay down
commandments. It looks
at broad scenarios and
puts in place measures to
address them. The Code
provides for a system
of warnings before any
actual sanction is sought.

Reverend Nelson Sammy-Guilarte, CEO of Advance Community Television, airs his views
on the proposed Broadcasting Code.
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a material breach of the concession can
lead to either a suspension or termination
of that concession. Apart from this, an
infraction of the Code is an offence that
can be punished by summary conviction
of up to a $250,000 fine and imprisonment
of up to five years. In other words, it could
become a legal matter and the offender
will be taken to court.
Obviously imprisonment is the most
severe penalty. Perhaps if a broadcaster
incited the public to violence, a
magistrate might consider imprisonment.
In most cases imprisonment would be
inappropriate.
The Code itself provides for a system
of warnings before any actual sanction
is sought by TATT. Only after three
breaches in a 12-month period will TATT
start to seek punitive sanctions, and in
that case it would be a suspension. Six
breaches in one year can lead to the loss
of the concession. Every breach of the
Code will be recorded and assessed by the
Broadcasting Complaints Committee,
an internal body made up of TATT’s
staff (excluding managers). We shuffle
the committee’s membership to keep
it fresh and ensure no bias against any
broadcaster.
What is Broadcast Content
Monitoring?
The activity of determining what
is on the airwaves to ensure there is no
breach of the Code. At TATT we have a
system that records all radio stations and
several television stations at all times. We
are also putting in a system of targeted
broadcast monitoring (possible breaches
of the Code will usually be brought to
the attention of TATT by the public). In
addition, we are putting in place a system
to make it easier for the public to make
their complaints. We are considering an
800 number for members of the public to
call.
The purpose of recording everything
is to ensure that we have evidence for
when we receive a complaint. It is a backup system. The broadcasters themselves
are required to keep broadcasts for up to
28 days, which we will use as the primary
evidence.
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TATT to give customers
more choice for
international calls

TATT’s panel at the Broadcasting Code public consultation included (from left): Cagney
Casimire – Deputy Chairman of TATT’s Board, Corinne Philip – Legal Advisor, Cris
Seecheran – Acting Executive Director, and Michelle Grell – Senior Manager Policy,
Pricing & Research.

TATT will soon make a new facility
available
to
customers
making
international calls – they will be free to
choose their call carrier.
Currently, subscribers use the
international
facilities
of
their
telecommunications
provider
to
make international calls. For example,
customers of FLOW’s network will make
international calls using the facilities
that FLOW provides for making such
calls. Similarly customers of Digicel’s
and TSTT’s networks will make their
international calls using the facilities
provided by Digicel and TSTT,
respectively.
Choice of international carrier/
operator will in the future become
available to the public. A customer
of a telecommunications provider in
Trinidad and Tobago will be able to make
overseas calls using an international
telecommunications carrier of his/her
choice, which is duly authorised to offer
such services in Trinidad and Tobago.
The facility to enable this choice is called
“Indirect Access”.
This facility will be made available in
two phases:

Youngsters from several schools attended the consultation.

Phase 1:
Customers will be able to pre-select an
international carrier so that every time
they make an international call, that preselected carrier’s facilities will be used.
This is called Carrier Pre-selection.
Phase 2:
Customers will be able to select, on
a call-by-call basis, their choice of
an international carrier. This will be
facilitated by dialling a Carrier Selection
code prior to dialling the international
number. This is called Carrier Selection.
This choice will increase competition
in the international call market and can
result in lower costs on calls, as well as
improvements in quality of service for
the public.

A member of the Thusian faith shares her views.
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Meeting
the

Media

TATT hosts seminar for communications professionals
Telecommunications and broadcasting
services always seem to be at the centre
of media controversy, from the public
outcry against sexually-charged Jamaican
dancehall lyrics to the concern in T&T over
emissions from cell towers in residential
districts. In a drive to ensure that media
practitioners and state communications
personnel (and by extension the public at
large) are educated about these and other
crucial issues in the telecom sector, TATT
held a comprehensive media seminar
earlier this year.
During the seminar, TATT officials
shared with communications professionals
the organisation’s most vital priorities
and achievements, the timeline for the
finalisation of the Broadcasting Code and
the implementation of a public education
campaign for 2009.
In his opening address to the
gathering of media professionals, TATT’s
acting executive director Cris Seecheran
described the seminar as a manifestation
of one of their strategic initiatives, “To
ensure that the information resources of
the Authority are efficiently managed and
disseminated so that customers receive
clear, accurate and easily accessible
information.”
10
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According to statistics,
79.8 per cent of the
complaints received by TATT
in 2008 were resolved.

Cris Seecheran – Acting Executive Director of
TATT – addresses media professionals at the
seminar.

Seecheran admitted that the detailed
specifics of the regularisation and
liberalisation of broadcast and telecommunications sectors have become even
more challenging due to the speed at which
the technology is developing globally.
“In response to the challenges
involved in grappling with these issues,
many regulatory-related organisations
have been engaged in offering training
programmes, workshops and seminars
for persons involved in the sector as well
as affiliated stakeholders,” he said. “This
seminar is one such initiative.”
He added that the seminar should
create opportunities for future informationsharing among TATT, the media and
communications-based organisations.
The seminar’s extensive, four-part
structure exceeded the goals described
by the executive director, beginning
with a detailed overview of the key
features of the Telecommunication
Act 2001 and its amendment in
2004, including the licensing process,
concessions and the rules regarding
regulation of broadcasting content.
TATT Senior Manager of Legal and
Regulatory Affairs Stephen Bereaux
spearheaded this presentation, taking
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Michael Lewis, Communications Manager
with the Ministry of Legal Affairs, speaks.

The attendees also heard from Heather
Baldwin-McDowell, COTT’s Manager of
Communications and Member Relations.
Sunil Ramdeen, News Director at Win TV,
contributes to the proceedings.

Lennox Toussaint, CEO of Radio Vision (centre), confers with a fellow participant.
care to answer critical questions on the
Act’s enforcement.
Michelle Grell – TATT’s Senior
Manager of Policy, Pricing and Research
– then presented to the gathering more
details about TATT’s role in liberalising
telecommunications services so as to
achieve universality – which is when
all citizens have access to a full range of
services through telecommunications
technology at affordable rates. TATT’s
continuous assessment of the digital divide
through their Annual Market Reports has
assisted in that process. Ms Grell also dealt
with TATT’s need to regulate pricing for
the benefit of the sector stakeholders and
the consumer, as well as commitment to
stakeholder consultation.
The third session dealt with the
practical methodology of telecommunication, as Karamchand Perai,
Executive Manager of the Technical
Services Division, led the communications
professionals through an extensive
understanding of TATT’s move to
organise and map the electromagnetic
waves emitted by telecommunications

equipment to ensure that it does not cause
harmful interference. This session helped
to allay concerns about the effects of
radioactive emissions of cell phone towers
and TV stations, since TATT has adopted
maximum permissible exposure limits
to be enforced among all of the nation’s
telecommunications stakeholders.
TATT’s efficient system of processing
consumer complaints was the most
prominent aspect of the fourth session, led
by Consumer Affairs Representative Rawle
Harvey. The Telecommunications Act
2001 gives TATT the power to investigate
complaints not only from consumers of
telecommunications technology, but from
operators and providers as well. According
to statistics, 582 of the 728 or 79.8 % of
the complaints received by TATT in 2008
were resolved. Most of these complaints
concerned fixed telephone line services.
Public education initiatives were
also discussed, including TATT’s World
Telecommunication and Information
Society Day broadcast entitled “Cyber
Predator” which aired on CNC3 on May 18
and provided parents with practical tools
to protect their children on the Internet.

Michelle Grell, TATT’s Senior Manager
Policy Pricing & Research, spoke about the
Market Report and matters related to the
Digital Divide.

TATT’s Senior Manager Legal and Regulatory
Affairs, Stephen Bereaux, takes the floor.
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World Telecommunication and Information Society Day

TATT produces TV programme
on cyberspace dangers
Thanks to cable shows like NBC’s “To
Catch A Predator” and horror stories about
Internet rendezvous that turned deadly in
person, most of us are aware that sexual
predators are not limited to lurking around
playgrounds or dark alleys anymore. We
know about identity theft, hackers and
computer viruses too, but they seem very
far removed from our twin-island republic.
However, these crimes can occur right
here in Trinidad and Tobago, and many
youths and adults don’t know how to avoid
becoming victims of cybercrime.
To address this growing need, TATT
produced “Cyber Danger”, a 45-minute
television programme to commemorate
World Telecommunication and Information Society Day 2009. The programme,
which is being aired frequently on free to
air television stations, is designed to raise
awareness of issues related to cyber security
and educate parents, guardians and youths
about how to protect themselves from
cybercrimes and other related cyber issues.
The programme commenced with
a 15-minute dramatic presentation
portraying some of the dangers associated
with careless Internet use and moved into
a discussion between youths and a panel
of relevant professionals. The dangers
highlighted included credit card theft
and the threat of online sexual predators.
The drama, written and directed by local
theatre veteran Penelope Spencer, also
dealt with the loss of career credibility one
person experienced after posting sexually
suggestive photos of herself on the Web.
“After that, nobody wanted to hire
her,” another character exclaimed.
The group of professionals on the
panel were Sergeant Amos Sylvester, a
member of the Cyber Crime Unit of the
Trinidad Tobago Police Service; Marina
Torres,
Development and Education
Specialist; TATT’s own IT Administrator
Curtis Seegobin, and Sheba Mohammed,
Policy Analyst, Ministry of Public
Administration. During the question and
answer segment moderated by popular TV
12
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A young person asks a question of the panelists during TATT’s “Cyber Danger” programme.

Moderator Hans Des Vignes (right) opens the floor to questions for panelists Curtis Seegobin
(TATT’s IT Administrator) and Development and Education Specialist Marina Torres.
and radio personality Hans Des Vignes, the
panelists answered several questions on
the lasting effects of posting inappropriate
information and photographs on the
Internet, even through so-called secure
social networking sites. Sergeant Sylvester
informed the gathering that even when files
and pages are deleted, they still exist on the
Web and are easily exploited by someone
who knows how to look for them.
Seegobin said: “Even if you delete the
photo, there’s no way to guarantee that

somebody didn’t download that photo two
seconds after you posted it,” adding that
the original poster cannot then control the
spread of copies to other users.
Mohammed noted that many youths
tend to treat the Web as though it is private
because they access it from a private space
like their bedroom.
“But information on the Internet is in
the public domain,” she told them.
Cyber Dangers continued on page 16
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Broadcasters, artistes and cultural commentators listen to a presentation at TATT’s
inaugural ICT Forum.

Musical artiste and popular media personality
Peter C. Lewis makes a point at the forum.

ICT forum debates market
forces and local content
Is there enough “local” in the local media?
This is the question that brought together
stakeholders from across Trinidad and
Tobago’s media landscape to TATT’s inaugural
Information and Communications Technology
(ICT) Open Forum. The session engendered
heated discussion on the state of the
broadcasting and entertainment industries.
Leaders in television, radio, and cable;
representatives of creative and cultural
organisations; and personnel from various
Government ministries all gathered
together for the April 22 event which was
held at TATT’s Barataria headquarters.
The event, which was the first in the ICT
Open Forum series, focused on the extent
to which local voices and images were
being included in media programming.
In his feature presentation at the
event, Dr Keith Nurse – Director of the
Shridath Ramphal Centre for International
Trade Law, Policy and Services – explained
that even though “the available data is
dated and narrow in scope... it does suggest
that local content levels in T&T are low
relative to other Caribbean countries and
is plagued by the problem of seasonality
(i.e. peaks at Carnival time).”
Speaking specifically about radio,
Peter Ames, a director of the Trinidad
and Tobago Publishers and Broadcasters

Association (TTPBA), said “there are 35
radio stations broadcasting a variety of
music genres, including local music. Do
not try and make them all the same. Keep
the diversity.”
Allison Demas, CEO of the Copyright
Organisation of Trinidad and Tobago
(COTT), responded that “we are not only
talking about calypso, soca and chutney.
Local content describes music that is
written by someone locally, music that is
performed by someone locally and music
that is produced by someone locally. Why
is it music stations do not give air play to
local artistes who produce music in the
genre that they are accustomed playing?”
Dr Nurse gave a PowerPoint presentation
that showed not only that Trinidad and
Tobago’s media included less local content
than other regional media, but also that
the amount of local content varied greatly
Local Content continued on page 16

Candice Alcantara, Public Relations/
Marketing Officer of the Trinidad & Tobago
Entertainment Company, adds her voice to
the hotly debated topic of local content.

CEO of Gayelle The Channel, Christopher
Laird, gives his perspective.

John Reid, President of Flow Trinidad (left),
holds the floor while artist Rubadiri Victor
(second from right) looks on.
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Telecoms in school
TATT exhibits
at San Juan
Career Fair
“The future is in the book bags of our
children,” the saying goes, but in this era
of superfast communications technology
it might be better to say it is in their
laptops. As ICT becomes an increasingly
important tool for economic, social
and political development, nations are
looking more and more towards directing
their human resource into its related
fields of work. Trinidad and Tobago is no
different. And as the agency charged with
overseeing the development of the lcoal
telecommunications sector, TATT has
made youth outreach part of its agenda.

TATT Technical Officer, Balchan Gunness, gives students an informative lecture
on telecommunications.

On October 24, 2008 the Authority
participated in the San Juan Secondary
School’s Career Fair. TATT’s activities
at the Fair included an exhibition booth
providing information on available careers
in telecommunications and information
and the functions of TATT. TATT
Technical Officer Balchan Gunness gave a
lecture on telecommunications.
TATT’s Administrative Coordinator Ingrid Gittens (in blue,
above and below), and Customer Relations Representative
Patrice Sealey (above right) share information with the young
people.

Eager students visit TATT’s exhibition booth at the San Juan Secondary
School’s Career Fair.
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TATT’s consumer complaints help
citizens solve their service problems
Having a problem with your telephone,
Internet, mobile, cable, satellite TV or
other provider that can’t be solved through
direct communication with the company?
A major part of TATT’s mandate is to help
citizens solve disputes with their service
providers. The Authority has developed a
consumer complaint process for consumers
who are dissatisfied with either the response
or outcome of a complaint lodged with the
firms that offer these services.
TATT’s updated consumer complaints
mechanism – which gives users an easy
and efficient means of lodging complaints
through the Authority – was announced
in October 2006. Complainants fill out a
simple form that includes questions on the
specifics of the problem, basic information
on the person filing the complaint, the
type of service and the provider, and the
nature of the complaint. The forms are
easily accessible – either through any
TTPost outlet, TATT’s offices in Barataria,

What services can you make a
complaint about?
Telecommunications Services:
•
Fixed line telephone
•
Mobile telephone
•
Internet
Broadcast Services:
•
Cable television
•
Satellite television
•
Television
(non-subscription)
•
Radio  

the Authority’s website (www.tatt.org.tt)
or the Management Services Unit of the
Tobago House of Assembly.
Once TATT receives a complaint it
will go directly to the service provider on
behalf of the consumer and the service
provider has an obligation to attempt to
resolve the matter in a satisfactory manner.
It should be stressed that TATT will only
become involved once it has been shown
that the customer was unable to find an
acceptable solution through complaining
directly to the provider.
The consumer complaints mechanism

What is the two-step complaint
process?
Step 1
Obtain a complaint form from
one of the following locations:
•
Any TTPost outlet
•
Offices of TATT
•
TATT website
(www.tatt.org.tt)
•
Management Services
Unit of the Tobago 		
House of Assembly
Step 2
Complete the form and submit to
TATT with supporting documents
such as:
•
Bills
•
Receipts
•
Letters sent to or received
by the service provider

has helped many citizens find an answer to
the sometimes frustrating process of dealing
with the companies that provide for their
telecommunicatrions and broadcast needs.
In 2008 alone 726 complaints were lodged
and TATT was able to resolve 622 whilst
the other 104 are still being investigated.
In 2009 so far the Authority has received
177 complaints and resolved 131. Going
forward TATT will continue its mission to
help the citizens of Trinidad and Tobago
settle their disputes in a manner that makes
them feel empowered and gives them a
voice in this important area of their lives.

Where should I send the
completed form?
In Trinidad
•
Telecommunications
Authority of Trinidad
and Tobago
#5, 8th Street Extension,
Off Twelfth Street
Barataria
Republic of Trinidad
and Tobago
Tel: (868) 675 TATT (8288)
Fax: (868) 674 1055
In Tobago
•
Management
Services Unit
Office of the Chief 		
Secretary
Quarters #34
Calder Hall Road
Scarborough
Tel: (868) 639 5552,
(868) 639 5219
Fax: (868) 660 7160
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TATT working on
position paper
Local Content from page 13

Panelists Sheba Mohammed (Policy Analyst with the Ministry of Public Administration)
and Sergeant Amos Sylvester (member of the Cyber Crime Unit of the Trinidad and Tobago
Police Service) look on as TATT’s Senior Manager Communications, Public Relations and
Consumer Affairs, Cheryl Johnson, addresses the participants.

Cyber Crime Unit can track uploads
Cyber DangerS from page 12

The audience of teenagers, some
of whom are part of organisations like
the Necessary Arts Drama Group and
the National Centre for Persons with
Disabilities, as well as from secondary
schools in Tobago, asked how they
could protect their computers from
viruses designed to steal critical personal
information, or how their computers could
be used by individuals at a remote location
to send spam and pornography. Seegobin
suggested the downloading of free and
legitimate anti-virus software and firewalls,
which will slow down hackers and viruses.
“Avoiding
downloads
from
questionable websites is also a key part
of protecting yourself from computer
crime,” he added. “Apart from the fact
that downloading pirated music, games or
software is illegal, downloading and using
such material from questionable websites
can create holes in your computers’ security
that viruses and hackers can exploit,” the
IT Administrator said.
Reassuringly, Sergeant Sylvester
informed the youths that persons can be
prosecuted under Trinidad and Tobago’s
laws for stealing another person’s credit
card number or identification information
just as they can for stealing another person’s
ID card or driver’s permit numbers. He also
pointed out that the Cyber Crime Unit can
track uploads of pornography onto the net
and that the Children’s Act (which is still
before Parliament) will enable the state
to prosecute anyone who uploads child
pornography or sends porn to a minor.

One concerned young girl asked why
hackers create viruses at all, adding that it
seemed “pointless and cruel”.
“In the early days it was about bragging
rights; hackers and virus writers would send
out these viruses to prove [to their peers]
that they could do it,” Seegobin answered.
“In the past few years it has gravitated
towards making money.”
The Ministry of Education is aware of
the need to educate students about making
better choices while surfing the Web,
Torres said. She opined that youths often
make poor choices about what information
to put on the Internet because they do
not consider long-term consequences and
need guidance from a parent, guardian
or trusted adult. According to Torres, the
Ministry has mandated secondary schools
to draft policies concerning the students’
computer use in school.
The team also answered questions
on how youths can identify secure and
reputable websites.
“You can look for the little padlock
symbol at the bottom of the page,” said
Mohammed. “If you’re not sure about
something, search and read widely. It’s
not about censorship, it’s about critical
thinking.”
And Sergeant Sylvester left the group
with great food for thought when posting
information online.
“Any information or photos that
you cannot stand up with in front of your
parents or on the street and say, ‘this is me,’
should not be on the Internet,” he said
sternly amidst applause and laughter.

Telecommunications Authority of Trinidad and Tobago
#5, 8th Avenue Extension, off 12th Street Barataria, Republic of Trinidad and Tobago
Tel: (868) 675 TATT (8288) • Fax: (868) 674 1055 • Email:info@tatt.org.tt
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between seasons. The information was
not current. However, it showed that for
the 1994-1995 pre-Carnival period radio
airplay of calypso and soca music was only
8 per cent of the total broadcast offering.
During Carnival it rose to 35 per cent and
post Carnival it fell to 13 per cent.
Statistics also showed that in 1999
Trinidad and Tobago ranked last out of
11 Caribbean nations for its levels of local
and regional content on the airwaves.
Dr Nurse, Mr Ames and Ms Demas
were all members of the ICT Forum panel,
alongside DirecTV General Manager
Bernard Pantin and Trinidad and Tobago
Film Company CEO Carla Foderingham.
Ira Mathur moderated the discussion.
This Open Forum was the first
event of several planned by TATT. In
his remarks, TATT Chairman Khalid
Hassanali said “the seminar being hosted
today is the first in a series of lecture/
activities which will be a platform for
discussion on contemporary ICT issues
relevant to the telecommunications and
broadcasting industries.”
He said TATT is currently
developing a position paper on the topic
of local content in an effort to achieve its
mandate for the effective regulation of
the broadcasting industry for the benefit
of Trinidad and Tobago.

Louris Lee Sing, Programme Manager for
CNC3, chimes in.
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