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Bill Gates of Microsoft, the late Steve
Jobs of Apple and Facebook’s Mark
Zuckerberg are for the most part typical
of the leaders in the field of Information
and Communications Technology (ICT) –
they are men.
Fewer women than men choose
professions in ICTs. This though women
have rapidly become a dynamic force
in the workplace, taking an increasing
share of high paying jobs and assuming
a larger share of leadership positions in
organisations in a variety of sectors.
The Telecommunications Authority
of Trinidad and Tobago (TATT) has
embarked upon an initiative to ensure that
the ICT sector benefits from the energy
and drive of women and to encourage
them to find fulfilling careers in the sector.
TATT is providing eight bursaries
for female students pursuing ICT-related
undergraduate programmes at the College

Mr. Cris Seecheran, TATT’s Chief Executive Officer, looks on as
Dr. Andrea Kennah of UTT signs one of the agreements.
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The objective of the bursary
initiative is to provide
tangible support for top
female students pursuing ICT
related studies in Trinidad
and Tobago with a view to
expanding and encouraging
the development of future
female professionals within
the country’s ICT sector.
of Science Technology and Applied Arts
of Trinidad and Tobago (COSTATT), The
University of the West Indies (UWI) and
the University of Trinidad and Tobago
(UTT).
The objective of the bursary initiative
is to provide tangible support for top
female students from Trinidad and Tobago
pursuing ICT related studies with a
view to expanding and encouraging the
development of future female professionals
within the country’s ICT sector.
The initiative was announced on May
17th, 2012 at the launch of TATT’s World
Telecommunications and Information
Society Day (WTISD) celebration. The
theme of WTISD 2012 is “Women and
Girls in ICT.”
Each bursary will be provided for a
period of two years based on the academic
performance of students who must
be nationals of Trinidad and Tobago.
The bursaries are valued at TT$7,500
per student per year. TATT will spend
TT$120,000 on this initiative.
Chief Executive Officer of TATT, Cris
Seecheran, told the audience at the WTISD
launch that, “TATT looks forward to
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“I want to take this
opportunity on the
occasion of WTISD
2012, to suggest to
parents, teachers
and other mentors, to
encourage girls, who
are so inclined, to
begin to seriously think
about pursuing careers
in ICTs. The arena is
vast and so are the
opportunities.”
investing in the educational development
of the students who will benefit from these
bursaries and the resulting benefits to the
local ICT sector.”
He added: “I want to take this
opportunity on the occasion of WTISD
2012, to suggest to parents, teachers and
other mentors, to encourage girls, who
are so inclined, to begin to seriously think
about pursuing careers in ICTs. The arena
is vast and so are the opportunities.”
Speaking at the launch, Minister of
Public Administration Carolyn SeepersadBachan said she hoped the students “take
full advantage of their programmes of
study, and that soon we will see them in
the highest levels of decision making in
the ICT sector. There they will be able
to develop and apply their creativity and
innovativeness to develop this fast-growing
sector and our entire nation.”

TATT’s WTISD
Achievements
WTISD is held annually by the
International Telecommunications Union
(ITU), the United Nation’s body with
responsibility for ICT. In recognition of
the “Women and Girls in ICTs” theme, the
ITU has called on its members to provide
“avenues of advancement to professional
women at the highest echelons of decision
making and by encouraging young women
to seek new opportunities within the
sector.”
TATT has taken part in WTISD
activities every year since becoming
operational. In 2008 the theme was
“Connecting Persons with Disabilities:
ICT Opportunities for All” and that year
TATT held a special workshop for people
with disabilities exposing them to the
world of assistive technologies.
Assistive technologies are ICTs
specially designed for use by persons with
disabilities.
In 2009, TATT produced a 45 minute
video for youth titled “Cyber Danger”
for the theme “Protecting Children in
Cyberspace.” This video, which identified

dangers in cyberspace and provided
solutions to young people and parents/
guardians to deal with these dangers, was
distributed to every secondary school in
Trinidad and Tobago.
Additionally a number of radio and
television advertisements as well as a
brochure were produced. With these tools
TATT has since then been involved in
cybersecurity seminars at schools, youth
clubs and other similar organisations,
upon request.
TATT’s 2010 WTISD project was an
art competition for the theme “Better City,
Better Life with ICTs.” This competition
was open to persons between ages of five
and twenty one and senior citizens sixtyfive years and over.
Last year, 2011, the Authority
invited non-governmental organisations
(NGOs) to submit proposals for projects
in rural communities which needed to be
supported by ICTs.
Upon receipt of proposals and an
intensive evaluation process, nine NGOs
were selected to be provided with up to
$30,000 worth of ICT equipment and/or
services. (See article on Pages 4 – 5).

Mr. Selby Wilson, Chairman of TATT’s Board of Directors, speaks at the launch of
the initiative. Seated (from left) at the head table are Mr. David Moses of UWI and
Ms. June Alexis Matthews of COSTAATT.
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Computers, Internet and opportunity for rural T&T

TATT selects 9 NGOs to receive
$30,000 to better lives in
outlying communities
When we think of information and communication
technologies (ICTs) it’s normally in the context of urban
environments where tech savvy people use advanced devices
for work and pleasure – but what about the rural areas?
Persons who live in rural communities can and should
enjoy the many benefits that ICTs can offer. That is the guiding
principle behind TATT’s “ICTs for Rural Development”
programme.
Launched in May 2011, the programme was developed
to award nine non-governmental organisations (NGOs)
operating in rural communities with up to $30,000 worth
of ICT equipment and/or services to improve the lives of
residents.
TATT widely advertised the programme in the press and
after a rigorous evaluation process nine NGO’s were chosen.
The projects include the provision of ICTs to improve
diabetes awareness and the development of sign language video
productions for the hearing impaired amongst others. Apart
from the $30,000 TATT also plans to award an additional
$25,000 to one project selected as making the best use of ICTs
for community enhancement. The selection will be made after
an assessment of all projects.
TATT’s “ICT’s for Rural Development” was created as
part of World Telecommunications and Information Society
Day (WTISD) 2011 activities. Every year the International
Telecommunications Union (ITU) chooses a different
theme for WTISD and member organisations develop related
activities in keeping with that theme. The theme for 2011 was
“Better Life in Rural Communities with ICTs.”
Cris Seecheran, Chief Executive Officer of TATT speaking
at the launch explained, “The nature of the projects was left
up to the creativity and ingenuity of the NGOs as they are
the ones, along with residents of the particular communities,
best suited to identify the developmental needs of their
communities which can be met through the use of ICTs.”
TATT is extremely pleased with the quality of the respective
projects.
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Mr. Bryan Rodriquez of the Deaf Empowerment Organisation is
presented with equipment by Mr. Cris Seecheran

Every year the International
Telecommunications Union (ITU) chooses
a different theme for WTISD and member
organisations develop related activities
in line with that theme.
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Mr. Rawle Harvey of TATT presents Michael and Ann Marie Jeremy
of Roxborough Revival Centre with equipment.

Mr. Dave Ramberan and Ms. Lakshi
Ragoonan of Gift of Life.

List of Projects:
The Toco Foundation Limited
Location- Victoria Pritchard Resource
Centre, Galera Road, Toco
Project Description- Offering Internet
access to Toco residents primarily for
educational/ research purposes
Trinidad and Tobago
Amateur Radio League
Location- Venado Government School
Project Description- Provision of wireless
Internet access to the Brasso Venado
Government School via a point to point
backhaul radio link
Gift for Life Foundation
Location- # 35 Ramsaran Street,
Chaguanas
Project Description- Provision of
computer equipment and Internet access
to 5 Children’s Homes

Ms. Cheryl Johnson of TATT presents a video camera to
Mr. Steven Edwards of Steven Edwards Productions.
computers and basic computer literacy
training to the members of the
Roxborough Community

Steven Edwards Productions
Location- Guaico Government
Primary School
Project Description- The use of theatre
and the arts as a preventative and
rehabilitative tool by at risk young persons
in the Guaico area

Deaf Empowerment Organisation
of Trinidad and Tobago
Location- Mt. Lambert
Project Description- Video Production
of weekly online 20 minute segments of
news prepared in sign language

Roxborough Revival Centre
Location- Prince Street, Roxborough,
Tobago
Project Description- Provision of

Roxborough Culinary Arts Centre
Location- Roxborough Multipurpose
Youth Centre
Project Description- The establishment
of an Information Technology Centre

for primary school students from Belle
Garden to Dellaford
Bovell Cancer Diabetes Foundation
Location- Roxborough, Tobago
Project Description- The use of ICT’s to
optimise community diabetes prevention
and education
Habitat for Humanity
Location- Patraj Trace, El Soccorro Ext,
San Juan, Trinidad
Project Description- The provision of
training in computer use with a focus in
Microsoft Office
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Greater speed, quality of service
and local content

T&T to facilitate implementation
of Internet Exchange Point

In late 2011, TATT initiated discussions
with local Internet Service Providers
(ISPs) towards the establishment of
an Internet Exchange Point (IXP) in
Trinidad and Tobago. The objective is to
provide the nation’s Internet users with
faster service, more available bandwidth,
improved security and even the potential
for a local Internet economy.
But what are IXPs and how do they
provide these benefits?
An IXP is a technology that allows
locally originated and locally destined
traffic to be routed locally, thus reducing
the portion of an ISP’s traffic, which must
be delivered via their upstream (non-local)
transit providers. The result would be the
reduction of the average per-bit delivery
cost of their service and reduced latency
for local traffic.
Traditionally, Internet users and
Internet Service Providers (ISPs) in this
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country depend on Internet Backbone
Providers located in the United States of
America to route all information passing
among ISPs and customers in Trinidad and
Tobago.
The establishment of an IXP will
allow local Internet traffic to remain local.
With an IXP “fault tolerance” is
increased as the greater number of paths
“learnt” through the IXP would result in
greater routing efficiency. Additionally, an
IXP would assist in improving Quality of
Service (QOS) and network performance.
The commissioning of an IXP will also
further the development of the country’s
Internet services sector and promote ICT
industries such as content creation – an
excellent way to capitalise on the creative
genius of our people and better reward
them for their work. These services can
promote the development of a vibrant
local content production industry, in

Trinidad and Tobago.
Increased download speeds from
locally hosted content will result in more
opportunities for the enjoyment of content
streaming (video, radio, etc), online games
and other applications which function best
on networks with low latencies.
The deployment of an IXP is expected
to result in an expansion of the local ICT
sector. Internet revenues in 2011 stood at
approximately TT $531M.
Trinidad and Tobago, like other
countries in the region, has recognised the
benefits such a development would bring
for local Internet users and the country’s
service providers.
Consequently, TATT continues to
collaborate with local ISP representatives
towards the establishment of an IXP which
the country can call its own and from
which the people of Trinidad and Tobago
stand to benefit.
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A Memorandum
of Understanding
A Memorandum of Understanding
(MOU) between the Telecommunications
Authority of Trinidad and Tobago (TATT)
and the National Telecommunications
Regulatory Commission of Grenada was
recently signed.
The
agreement
establishes
a mechanism for technical and
institutional cooperation in the field of
telecommunications with the purpose of
contributing to the further development
of the telecommunications sectors in both
Trinidad and Tobago and Grenada.
Among the areas of cooperation are
activities related to the harmonisation
and use of radio frequency spectrum and
implementation of norms and standards to
be observed by telecommunications service
providers, including services based on new
technologies for future implementation in
both countries.

Mr. Cris Seecheran and Mr. Aldwyn Ferguson shake hands after signing the agreement.
Other areas include initiatives for
the protection of consumers; the training
of personnel from both organisations on
issues related to telecommunications,
and the exchange of expertise in
the fields of technical operation and
telecommunications projects in both
countries.
Prior to signing the agreement both
organisations were involved in mutually

beneficial activities such as the exchange
of information on matters pertaining
to regulating the telecommunications
sectors of both countries. This agreement
regularises these activities.
Signing on behalf of TATT was Mr.
Cris Seecheran, Chief Executive Officer
and Mr. Aldwyn Ferguson on behalf of the
National Telecommunications Regulatory
Commission (Grenada).

Spectrum
spotting
Form 5 students of Fyzabad
Anglican Secondary School
look and listen intently
as Mr. Harrinath Sawh of
TATT’s Technical Services
Department teaches them
about spectrum management
while using one of the
Authority’s mobile spectrum
monitors. The students and
their teachers visited TATT
on June 25, 2012.
(See full article on page 10).
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TATT employees bring daughters work

Celebrating Girls in ICT Day

Mr. Cris Seecheran speaks to the girls about the role of TATT.
One of the best ways to encourage children
to find their passion and forge long and
satisfying careers is to give them early
exposure to as many fields as possible.
This was the idea behind TATT’s “Bring
Your Daughter to Work Day,” an activity
created to provide the daughters of TATT
employees with a chance to experience
a day at work at an organisation that
utilises information and communication
technologies (ICT) in the regulation of
Trinidad and Tobago’s telecommunications
and broadcasting sectors.
Held on April 12, 2012 – during
the 2012 Easter vacation, “Bring Your
Daughter to Work Day” was hosted by
TATT in recognition of “Girls in ICT
Day” an initiative of the International
Telecommunications Union (ITU). The
ITU is the United Nations’ specialised
agency for ICTs. “Girls in ICT Day” is to
be celebrated annually on April 26th and
is meant to highlight girls’ interests and
strengths, as well as to encourage them to
choose careers in ICT.
The event was part of the ITU’s World
Telecommunications and Information
Society Day (WTISD) initiatives for 2012.
This year’s WTISD theme is “Women and
Girls in ICT” (see page 2).
Daughters of TATT employees ages
5 to 18 came to the Authority’s Barataria
office for a day of activities that included
8
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Mr. Charles Frost of TATT shows the girls how the mobile unit works.
greetings from TATT’s Chief Executive
Officer, Cris Seecheran and Executive
Officer of Finance, Cynthia ReddockDownes respectively.
The girls learnt about the work of
TATT during a presentation by Balchan
Guinness. They were also treated to a tour
of the office and saw first-hand how some
of the technologies used for monitoring
the telecommunication and broadcasting
sectors, such as the mobile monitoring and
broadcast monitoring systems, worked.
The girls also spent some time with
their parents to better understand their
jobs, in addition to participating in ICT-

related games and activities, snacks and
lunch, and finally a movie for the younger
ones.
The older girls were also treated to a
special workshop where they learned how
to protect themselves in cyberspace.
In his welcome remarks, Mr.
Seecheran, encouraged the girls to choose
a career in ICTs while Mrs. ReddockDownes told the girls that ICTs such as
movie cameras, microphones and editing
equipment are used in producing exciting
movies such as Princess Diaries, Beauty and
the Beast and Pocahontas.
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The group of girls
pose for a group shot.

Britney Rock looks at
a computer screen in
the server room.

Sarah Marie Boswell Inniss is involved in the simulation of a radio station.
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Students listen attentively to Mr. Curtis Seegobin during the cyber security workshop.

Fyzabad Anglican
Secondary School visits TATT
On July 5th 2012, TATT hosted a
one-day event filled with Information
and
Communication
Technologies
(ICTs) related activities for the form 5
Information Technology class of Fyzabad
Anglican Secondary School.
Twenty-five students and three
teachers enjoyed the seminars which were
facilitated by Mr. Curtis Seegobin, Mr.
Balchan Gunness and Mr. Harrinath Sawh
from the Technical Services Department.
The seminars included a brief overview of
TATT’s core functions, a cyber-security
workshop where the students learned
about protecting themselves in cyberspace
and a detailed examination of TATT’s
server room and mobile unit, which is
utilised to monitor spectrum usage.
Each student was able to gain
knowledge of the present and future
status of telecommunications and
broadcasting in Trinidad and Tobago.
Students and teachers were appreciative
of the information they received and

10
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Mr. Balchan Gunness gives insight into the
role and function of TATT.
expressed gratitude, promising to share
the information gained with fellow
students. The day ended with a farewell
from Mrs. Cheryl Johnson, Manager
– Communications, who thanked the
students for participating in the event and
hoped that the information accessed will
be useful to them when choosing their
career path.

Mobile
spectrum
monitoring
equipment
Rhand Credit Union interns peer
up at the antenna of one of TATT’s
mobile spectrum monitoring units
during the visit on July 27.
This mobile unit is one
component of TATT’s Advanced
Automated Spectrum Management
System (AASMMS) which is used
for spectrum management.
The full system consists of
fixed and mobile units, equipped
with state-of-the-art monitoring
equipment and is used to ensure
effective and efficient use of radio
frequency spectrum. This is necessary
to ensure that the heavy demands by
consumers for a wide range of ICT
devices can be met.
TATT uses the equipment
to verify that the radio frequency
spectrum is used in the manner
authorised by the Authority and to
resolve spectrum conflicts such as
harmful interference issues amongst
authorised (licensed) users.
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Mr. Harrynath Sawh of TATT points out to the interns some interesting information about antennae.

Rhand Credit Union interns visit TATT
Twelve young people visited the offices of
TATT as part of a six-week internship hosted
by Rhand Credit Union, titled “Rhand
2012 Summer Internship Programme.”
The initiative exposes students to the
many activities of the credit union.
TATT was pleased to accommodate
the visit on Friday July 27, 2012. The field
trip included a technical presentation
which demonstrated how information
and communication technologies (ICTs)
are used in the telecommunications and
broadcasting sectors of Trinidad and
Tobago. The interns also participated in a
cyber security workshop and careers in ICTs
seminar.
RHAND Credit Union Co-operative
Society Limited, in keeping with its
philosophy “People Helping People,” hosts
a wide range of social and cultural events on
a yearly basis.

The interns pose for a photo.
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A look at major sector initiatives
Third mobile provider, digital switchover,
broadband policy
As the independent body charged with
regulating both the telecommunications
and the broadcasting sectors, the
Telecommunications Authority of Trinidad
and Tobago (TATT) carries out a wide
range of activities. The goal is to ensure
that the nation’s citizens enjoy high quality,
affordable and efficient Internet, mobile,
telephone and broadcasting services.
TATT is currently involved in
strengthening the legal and regulatory
framework for the provision of
telecommunications and broadcasting
services in Trinidad and Tobago including
amendments to the Telecommunications
Act.
The amendments are intended to
deepen competition, ensure regulatory
certainty in the market and increase
investment in the telecommunications and
broadcasting sectors and the ICT sector, as
a whole.
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Trinidad and Tobago has enjoyed an
explosion in ICT services and products
such as high speed mobile Internet and
smartphones.
So far regulation of the sector has
led to unprecedented growth. For every
100 people there are already 138 mobile
phones and 67 fixed line phones, whilst
57 out of every 100 homes have Internet
access (TATT’s Quarterly Market Update
– First Quarter 2012).
Yet there is still room for
improvement, particularly in the area
of increasing access of ICT services
to underserved areas and certain
demographic groups throughout the
nation. As a result TATT is currently
undertaking several initiatives for the
advancement of the telecommunications
and broadcasting sectors. Five of these
initiatives are outlined in this article.

UNIVERSAL SERVICE
TATT is seeking to widen access to
basic telecommunications technologies,
including telephone and Internet services
through the implementation of a Universal
Service Fund (USF). The Framework for
this USF has already been completed and
draft Regulations will be taken to Cabinet.
These Regulations will allow for
the collection of funds from providers of
telecommunications and broadcasting
services to be placed into the USF. This
fund will be used to improve widespread
access to basic telecommunication
services through low-cost, high-quality
technologies, particularly in underserved
areas.
One of the important areas the fund
will work towards is making assistive
technologies available to the differently
abled.
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INTERNET EXCHANGE POINT
TATT has been playing a facilitative role in
the establishment of an Internet Exchange
Point in Trinidad and Tobago (see article
on IXPs on page 6). An IXP will permit
all Internet traffic originating and ending
locally to be routed within Trinidad and
Tobago rather than be routed through the
USA. This will help ISPs to lower their
costs, increase the quality of service and
provide a platform for a local, value added
Internet-based entrepreneurship. The IXP
facility will be in place before the end of
2013.
INCREASED
BROADBAND ACCESS
TATT is collaborating with the other
key stakeholders in putting in place a
national broadband strategy and plan.
The intention is to make available to the
people of Trinidad and Tobago broadband
speeds up to 100Mbs.
NUMBER PORTABILITY
TATT has been working closely with
Government to provide citizens with the
option of number portability. Number
portability allows consumers to change
their service providers without changing
their phone numbers (See article on number
portability on page 14). The Cabinet of
the Government of Trinidad and Tobago
has approved the Telecommunications

(Numbering) regulations and number
portability is expected to be available by
2013.
DIGITAL TERRESTRIAL
TELEVISION
TATT is hoping to implement the
process of moving from analogue to digital
television broadcasting by 2015. This
process is called the “digital switchover.”
The switch to digital, which is
a requirement of the International
Telecommunications
Union
(ITU),
will have numerous benefits for viewers,
broadcasters and the wider society.
Most importantly, it will make much
more efficient use of spectrum used in
broadcasting. Another benefit is the
potential for television broadcasters to
offer additional services to their customers.
This not only gives broadcasters new lines
of business but also gives consumers wider
access to new services and new choices in
service providers.
THIRD MOBILE
TELEPHONE PROVIDER
To further deepen the competition
and reduce prices, TATT is finalising plans
to invite bids for a third mobile provider to
offer service in Trinidad and Tobago. The
invitation to tender should be issued before
the end of this year.

• PUBLIC BROADCASTING SERVICE continued next page
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• PUBLIC BROADCASTING SERVICE from previous page 11

Number
Portability
14
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The mobile telephone market in Trinidad and Tobago
has been rapidly growing with the country currently
experiencing a mobile telephone penetration of 137 per 100
inhabitants. Fixed telephone penetration currently stands
at 67 per 100 households. This growth has been stimulated
by competition in both the fixed line and mobile telephone
markets.
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The Telecommunications Authority
of Trinidad and Tobago (TATT) is
seeking to further increase competition in
these markets by implementing Number
Portability.
Number
Portability
stimulates
competition by affording consumers the
opportunity to switch from one service
provider to another without the headache
of having to change telephone numbers.
Additionally, there is a statutory
requirement for the implementation
of this service as outlined in the
Telecommunications Act 2001 at Section
25 (2) (j) which states that the Authority
shall require a concessionaire to “…
provide, to the extent technically feasible,
number portability when required to do so
and in accordance with the requirements
prescribed, by the Authority.”
Furthermore, Clause (9) of the
Telecommunications (Interconnection)
Regulations 2006 states, in reference to
facilitation of Number Portability, “A
concessionaire shall configure its network
to facilitate number portability between
similar networks as and when directed by
the Authority.”
Clause 2 (1) of the Regulation defines
Number Portability as “the ability of a
customer to retain the same telephone
number on changing telephone service
provider.”
The implementation of Number
Portability is also supported by a
preliminary assessment of consumer
demand for the service established by a
Customer Satisfaction Survey, conducted
by the Authority in 2011. The enquiry
in the survey was an attempt to ascertain
whether or not there is a demand for the
service by consumers.
Consumers appreciate the fact that
Number Portability would eliminate the
need to engage in the onerous activity
of informing business contacts, friends
and family, locally and abroad when a
telephone number is changed.

Changing telephone numbers can be
particularly challenging, not to mention
expensive for corporate users who would
be required to inform customers and other
stakeholders, by way of advertising, in
addition to adjusting telephone numbers
on all literature and stationery.
There are three basic types of Number
Portability – Service Provider Portability,
Location or Geographic Portability and

Consumers appreciate
the fact that Number
Portability would
eliminate the need to
engage in the onerous
activity of informing
business contacts,
friends and family,
locally and abroad
when a telephone
number is changed.

Service Portability. However, Service
Provider Number Portability is the type
to be used in Trinidad and Tobago as
described in the Telecommunications
(Interconnections) Regulations 2006.
Service Provider Number Portability
gives users the freedom to change
their service providers without the
inconvenience of changing their original

telephone numbers. This facility allows for
versatility as it applies to mobile to mobile
service provider number portability as well
as fixed line to fixed line service provider
number portability
Initially, the Authority intends to
focus on the mobile telephone service and
secondly on fixed line service. Additionally,
in line with recent implementations around
the world, it is proposed that the All Calls
Query with a centralised clearinghouse
method will be utilised.
Number Portability emerged in the
mid-1990s to facilitate competition and
as a means to conserve telephone numbers
in the fixed line telephone market. The
service subsequently became necessary
with the advent and rapid spread of the
mobile telephone market.
Many countries in the Caribbean
are yet to implement Number Portability.
The Dominican Republic is one notable
exception where the service has been
implemented. The service is also being
considered for implementation in Jamaica
and work has been on-going in the Cayman
Islands for some time, to implement the
service.
In the move towards implementing
the service in Trinidad and Tobago, TATT
has prepared and consulted on a document
titled “Implementation Plan on Number
Portability for Trinidad and Tobago”
on which two rounds of consultation
have taken place. Having received and
taken into consideration comments and
suggestions from stakeholders in the sector,
the final document is due to be released in
the 4th quarter of 2012, after which focus
will be placed on implementation.
Before implementation, a number of
issues have to be taken into consideration,
including what is the most appropriate
model that would support the variables
unique to the jurisdiction.
Concomitantly, service providers will
be required to play a primary role in the
implementation of Number Portability,
Continues page 16
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From page 15
which would start with the formation of
working committees to comprehensively
address the following:
In order to ensure the successful

1. Technical specifications
for an effective and efficient
number portability solution
for mobile and fixed line
services in Trinidad and
Tobago
2. The administrative
procedures necessary for
inter-operator working to
support a porting time of no
more than five working days
(initially) for fixed line and
mobile services
3.	Costs to implement Number
Portability
4. A cost recovery mechanism
5.	Contractual arrangements
between the database/
clearinghouse and
concessionaires as well
as inter concessionaire
arrangements which need to
be negotiated

TATT participates in
Public Services Week 2012
The Ministry of Public Administration
held its Open House Forum from
June 18- 23, 2012 at the Brian Lara
Promenade, Port of Spain and on June
20th 2012 at Harris Promenade, San
Fernando.
The five day event was part of the
Ministry’s Public Services Week 2012
activities, which commemorated World
Public Service Day. Internationally,
World Public Services Day is celebrated
annually on June 23rd, 2012. On
the final day, the public was able to
participate in a career fair which
exhibited a wide range of employment
opportunities available within the
public sector.
TATT hosted a booth at the fair
which gave visitors information on
employment opportunities within the
Authority.
The Honorable Minister Carolyn
Seepersad-Bachan, Minister of Public
Administration, welcomed all those
who took part in the event and thanked
them for participating in the journey
from “Gold to Diamond,” its official
theme.

Minister Carolyn Seepersad-Bachan (centre)
visits the TATT booth at Harris Promenade in
San Fernando.

Mr. Lincoln Robinson of TATT speaks
with a member of the public.

Mr. Balchan Gunness speaks to the crowd
in front of the TATT booth.

rollout of Number Portability in Trinidad
and Tobago, TATT has determined to
undertake the project on a phased basis.
The phased approach would allow for the
effective elimination of challenges along
the way while at the same time ensuring
that service providers are an integral part
of the implementation effort.
Number Portability is set to be of great
benefit to all customers in Trinidad and
Tobago who would experience improved
quality of service as operators vie to
provide a better quality of service to retain
their customer base.
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