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Chief Executive Officer’s Message

2012 Highlights
As Chief Executive Officer (CEO) of
the Telecommunications Authority
of Trinidad and Tobago (TATT) it is
my pleasure to highlight some of this
organisation’s significant achievements
in this final 2012 issue of TATT Bytes.
The 2011/2012 financial year
was very productive for TATT with
the completion of several important
initiatives and the commencement
of several others which we expect to
complete by the end of the 2012/2013
financial year.
One significant achievement was in
the area of organisational building. Prior
to the start of the 2011/2012, financial
year, recommendations were made to the
Board of Directors for recruitment of staff
and a new and enhanced organisational
structure. The major part of this process
was completed by the end of June2012.
TATT’s Strategic Plan outlines five
objectives under which the majority of
activities are planned and implemented.
These objectives are;
• Effective Regulation: Advancing
the
telecommunications
and
broadcasting sectors in Trinidad and
Tobago by stimulating investment
and maintaining forward-looking
regulatory framework and supporting
systems, implemented effectively
through appropriate and timely
interventions in a manner which
fosters the economic, social and
cultural development of the country.
• Infrastructure Development and
Resource Management: Managing
spectrum, number resources and the
orderly development of the national
telecommunications and broadcasting
infrastructure.

our operations and exceed stakeholder
expectations.

TATT CEO Mr. Cris Seecheran

• Stakeholder Engagement: Collaborating with our stakeholders and
fostering strategic partnerships in
order to better understand their needs,
address challenges and proactively
shape the national telecommunications
and broadcasting industry.
• Image
Enhancement: Strengthening our image within the telecommunications and broadcasting sectors,
and increasing public awareness of
TATT’s value with the aim of increasing
stakeholder confidence in the sector.
• Building Human and Organisational
Capacity and Effectiveness: Building
human and organisational capacity
and creating an environment that
fosters integrity, financial prudence,
innovative thinking, performance and
value-driven behaviours that embrace
change to deliver excellence in all

Effective Regulations
In 2012, TATT completed several
regulations to be taken to Parliament.
These included Pricing Regulations,
Universal Service Regulations, Numbering
Regulations,
Quality
of
Service
Regulations, Submission of Information
Regulations and Accounting Separation
Regulations.
TATT also started the process of
drafting new regulations which are
expected to be completed in early 2013.
These include the Consumer Rights
and Obligations Policy and a revised
Broadcasting Code. We first completed the
Broadcasting Code a few years ago. But this
code was never promulgated. The Code is
currently being revised for resubmission to
Government.
Development of
infrastructure and
resources within the sectors
In the area of infrastructure and
sector resources, TATT completed and
submitted the National Broadband Plan to
Government. This plan is in response to the
Government’s stated goal of implementing
a national broadband backbone. We
are waiting to discuss this plan with the
Minister and expect this to be high on our
agenda in 2013. A broadband backbone
will be very significant to Trinidad and
Tobago.
In addition, TATT completed a
framework for the introduction of Number
Portability. We are moving to implement
Number Portability by the end of 2013.
We have also completed a document
for the purpose of inviting proposals for
a third mobile operator in Trinidad and
• Continues next page
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Tobago. We expect that a Request for
Proposals will be issued in early 2013.
In 2012, TATT also proposed the
establishment of an Internet Exchange
Point (IXP). When implemented this will
improve the nation’s Internet service and
give greater opportunities for local content.
We are at the point where it is almost ready
for implementation. We have facilitated
the establishment of a legal entity among
the Internet Service Providers (ISPs) and
finalised all equipment requirements.
Improve the image of
TATT through public
communication and
awareness
In relation to image enhancement
we have done quite a few innovative
things. We have increased the number of
advertisements in both the broadcast and
print media. These advertisements, termed
“TATT Bits” provide tips to consumers on
key telecommunications and broadcasting
issues. In addition, TATT participates in
many public events–exhibitions, school
visits and career fairs. We also continued
our ICT Open Forum Series with three
fora this year (see ICT Open Forum article
on page 5).
Building human and
organisational capacity
As mentioned, the Board has approved
our new staff structure and we are well into
recruitment. This is important, so that
TATT can deal with our organisational
responsibilities in a timely fashion. For
some time TATT was operating with
an approximately 50-member staff. We
felt that we needed to beef up particular
divisions, mostly in the area of professional
(junior and senior) level recruitment. The
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recruitment exercise is still ongoing. We
expect the full recruitment process to be
completed by March 2013.
I would like to point out that despite
this we have a cadre of well-trained
professionals. TATT always seeks to
provide training to staff. I would in fact
say that among companies in Trinidad and
Tobago, I’m sure we would be ranked in
the top three for providing training to staff.
This is key for dealing with all regulatory
issues in a professional manner.
Conclusion
In general, we are encouraged by the
way in which the telecommunications
and broadcasting sectors are progressing.
There is always room for improvement and
perhaps certain developments could move
faster but the nation is enjoying steady
improvements in the broadcasting and
telecommunications sectors. There is still

much that needs to be done in the areas
of Internet speed, increased competition
and increased penetration. This is why we
are moving to add a third mobile provider,
which will enhance these areas and add
enhanced services to the public.
TATT wants to promote enhancement
in the commercial and government
services space–paying bills, paying taxes
and accessing other services online. The
legal and regulatory frameworks for these
types of services are now being put in place.
Once this happens–possibly next year–we
will see a quickening pace in the delivery
of these services.
Nevertheless, TATT is pleased with its
achievements in 2011/2012 and with the
developments in the telecommunications
and broadcasting sectors. We look forward
to a productive and successful 2012/2013
and to the continued advancement of
these sectors in Trinidad and Tobago.
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TATT releases Annual Market Report

Internet up, fixed-line
phones down and
mobile still strong
In 2011, the mobile telephony
market continued to dominate the
telecommunications and broadcasting
sectors as the top earner, generating 44.6
percent of sector revenue, well ahead of
the second highest contributor (fixed
telephony) at 16.7 percent. This and a host
of other compelling data were revealed in
TATT’s 2011 Annual Market Report.
Titled “Annual Market Report:
Telecommunications and Broadcasting
Sectors, January–December 2011,” the
report gives a yearly, comprehensive
look at the markets that include data on
subscriptions, gross revenues and traffic
of the relevant markets. TATT has been
collecting and releasing annual market
data since 2006.
The 2011 Annual Market Report shows
that despite its preeminent position,
there was a slight decline in mobile
voice subscriptions, as compared to 2010,
going from 1.89 million to 1.83 million.
However, gross revenue from mobile voice
services increased from $1,956 billion
in 2010 to $2,103 billion in 2011. This
is a substantial chunk of the combined
telecommunications and broadcasting
sectors’ earnings of $4.7 billion for the year.
“We noticed in the mobile sector a
slight drop in subscriptions,” explained Mr.
Cris Seecheran, Chief Executive Officer
(CEO) of TATT. “It went from 143 percent
to 138 percent, which is more than 100
percent, meaning that many people have
more than one phone. This is still quite
high so we don’t consider the decrease that
significant.”
In addition, the report showed an
increase in postpaid subscriptions and a
decrease in prepaid subscriptions. There
was also a higher prepaid to postpaid
migration during that period.

Figure 1: Market Share

Telecommunications and
Broadcasting’s bigger boost
to GDP
In total, the sectors contributed $4.7
billion (US$737.3 million) to the gross
domestic product (GDP) of Trinidad
and Tobago in 2011. This represents
3.3 percent of GDP and is a 5.0 percent
increase over the reported 2010 revenues.
This improvement is in line with TATT’s
projections for the sectors and is a symbol
of progress–but TATT is seeking even
further growth.
Mr. Seecheran explained: “this
increased contribution to GDP is expected.
It is part of TATT’s strategy to implement
measures that increase sector contribution.
However, there can be even faster growth
and we are working towards this.”
One of the consistent areas of

steady growth in telecommunications is
the Internet market. In 2011, Internet
made up 14.4 percent of total revenue
contribution to the sectors–some $677.2
million. Since 2007, Internet revenue
has steadily increased, rising from $294.8
million to the 2011 total over the fiveyear period. This mirrors the dramatic rise
of both fixed-line Internet subscriptions
and mobile subscriptions with Internet
access. There were over 192,000 fixed
Internet subscriptions and 133,000 mobile
subscriptions with Internet subscriptions.
In 2007, the numbers were 83,000 and
11,000 respectively.
“We have over 50 percent Internet
penetration in households and this is not
counting mobile,” the TATT CEO said.
“We are not doing badly in this area. This
is the area that TATT is focusing a lot
• Continues next page
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• Annual Market Report from page 5

of its energies on growing–the Internet
space, access to the Internet and access to
broadband (high-speed Internet).”
Slight declines in fixed
telephony, radio and TV
Though the overall picture is one
of sectors in growth, some markets
showed slight decline. Although fixedline telephony is the second highest
contributor to the sectors’ revenues, the
market has shown a minimal but relatively
consistent decrease between 2006 and
2011. The 2010 fixed-line penetration
figure was 22.3 percent while for 2011
it was 22.0 percent. In 2006 it was 25.1
percent. TATT attributes this decline to
the shift to mobile devices and sees it as
“not hugely significant.”
Both free-to-air television and freeto-air radio saw slight declines, with TV
revenues slipping from $132.1 million in
2010 to $109.2 million in 2011 and radio
going from $166.9 million in 2010 to
$161.5 million in 2011. This is attributed
to increased advertising income in 2010
due to the national elections as Mr.
Seecheran explains:
“There was a drop in radio and TV
revenues but that’s because 2010 was an
election year, so there was a lot more
advertising.”
Overall, the 2011 Annual Market
Report contained few surprises for TATT
and painted a picture of the sectors
performing well–if perhaps a little
conservatively in certain markets.

Gross revenues from
mobile voice services
increased from
$1,956 billion in 2010 to
$2,103 billion in 2011.
This is a substantial
chunk of the combined
telecommunications
and broadcasting
sectors’ earnings of
$4.7 billion for the year.
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Figure 2: Mobile Voice Revenues
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Figure 3: Fixed, Mobile, Internet, Subscription
TV Subscriptions

“What we look for is if there are any
aberrations, if there are any significant
declines in a market, something that will
upset a particular trend. Of course we
want revenues to continue to increase
and for the market to perform well. We
saw some minor declines, which we had
anticipated,” Mr. Seecheran said.
4G a potentially significant
factor in 2012
The TATT CEO said the recent
offering of fourth generation (4G) mobile
services by Trinidad and Tobago’s two
mobile providers could spark a substantial
increase in mobile Internet services which

will be reflected in the 2012 Annual
Market Report. Coupled with the scope
of the mobile market and the popularity
of smartphone devices, TATT believes
4G will be a potentially significant market
factor.
TATT’s quarterly market updates and
the Annual Market Report are published
to provide stakeholders, policymakers,
academics, sector specialists and the
general public with up-to-date information
on the sectors’ market performance.
Information is gathered primarily from
the operators in the broadcasting and
telecommunications sectors as well as
historical data.
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Members of the public participate in the forum.

ICT Open Forum Series 2012

Giving the public their say
Many citizens of Trinidad and Tobago
watch television, listen to radio and
own a telephone. Increasingly many
are also using the Internet and mobile
technology. The broadcasting and
telecommunications sectors are an
integral part of our daily lives and when
new policies and regulations affect them,
they also affect almost all of the general
public. Mindful of this, TATT places great
importance on public consultation when
drafting new regulations and policies for
the sectors.

TATT’s ICT Open Forum series
gives members of the public and sector
stakeholders an opportunity to discuss
various topics of interest related to
broadcasting and telecommunications
in Trinidad and Tobago. These fora are
open to the public and participants can
benefit from presentations by local and
international experts, communicate their
views and even eventually influence
TATT’s policy positions on the topics.
“The primary objective of these

fora,” explained TATT’s Chairman, Mr.
Selby Wilson, “is to provide a platform
to engage stakeholders in discussions
on contemporary issues in the areas of
telecommunications and broadcasting.
The output of these discussions informs
and influences TATT’s policies and
guidelines for the sectors.”
In 2012, TATT’s ICT Open Fora
dealt with protecting the rights of
children, cybersecurity and regulating
media ownership.

• Continues next page
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Electronic media–children’s
friend or foe?
How can the electronic media
play a role in protecting children? Are
there instances where electronic media
can actually endanger children? These
questions were the focus at TATT’s 10th
ICT Open Forum entitled “Protecting the
Rights of Children–Role of the Electronic
Media.”
Held on Wednesday April 12, 2012,
the 10th ICT Open Forum brought together
members of the protective services, media
house representatives, professionals in
the area of child welfare and concerned
members of the public, to discuss this
subject. The presenters included Ms.
Kiran Maharaj, President of the Trinidad
and Tobago Publishers’ and Broadcasters’
Association; Dr. Karen Moore, a clinical
psychologist; and Mrs. Margaret SampsonBrowne, Manager, Victim and Witness
Support Unit, Trinidad and Tobago Police
Service.

Members of the public listen intently to forum
presentations.

Ms. Kiran Maharaj, President of the
Trinidad and Tobago Publishers’ and
Broadcasters’ Association

Dennis McComie, veteran
broadcaster and author
Other members of the panel included
Mr. Wilson and TATT’s CEO, Mr. Cris
Seecheran. Veteran broadcaster and author
Dennis McComie acted as moderator.
In her presentation, Ms. Maharaj
acknowledged that both the electronic
media and parents had an important
role in protecting the rights of children.
Caregivers, she explained, should lead by
example, choosing positive programming
for both their children and themselves,
and taking part in activities away from
electronic media such as reading, art and
performance.
Focusing primarily on the potentially
negative impact of electronic media, Dr.
Moore cited several studies that showed
violent and sexual content on TV and
radio could have a detrimental effect on
children.
“One to two hours of daily,
unsupervised TV viewing has a significant
negative effect on academic performance,
especially reading,” she said.
Mrs. Sampson-Browne explained the
evolution of women’s roles in the police
service, focusing particularly on their
duties as protectors of children, a role, she
said, that has been lost over time.
Speaking about the electronic media’s
potential for both good and bad, Chairman
Wilson said:
“The media has the power to influence
community and individual standards, and

Dr. Karen Moore, clinical psychologist

Mrs. Margaret Sampson-Browne, Manager,
Victim and Witness Support Unit, Trinidad
and Tobago Police Service
to shape societies. That is your power but
it must be discharged honestly and with
a tremendous sense of responsibility. The
exercise of your power can result in both
positive and negative consequences for
society.”
• Continues next page
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Sergeant Amos D Sylvester of the Cyber
Crime Unit of Trinidad and Tobago Police
Service addresses the audience.

Selby Wilson, Chairman of TATT, welcomes
attendees to the forum.

Kerry Ann Barrett, Manager of Legal
Services at the Ministry of National Security,
follows up her presentation on cybercrime.

Protecting Yourself From Internet Threats
The Internet has revolutionised the
way we learn, play and communicate.
It has become an important tool for
productivity, efficiency and development.
But as with any technology, with rewards
there comes risk. One of the Internet’s
most prevalent risks is cybercrime. As the
citizens of Trinidad and Tobago become
greater users of the Internet how can they
protect themselves from these risks? This
was the subject matter of the 11th ICT

Adesh Rampat, Manager of IT Security at
Republic Bank Ltd, responds to a question
from the audience.

Open Forum–“Cyber Shield! Protecting
yourself from Internet Threats”.
The 11th ICT Open Forum took place
on Wednesday August 15, 2012 at TATT’s
offices in Barataria. It dealt with the range
of online threats–hacking, viruses, identity
theft, data theft, credit fraud and child
predators. Forum participants received
presentations from Sergeant Amos D
Sylvester of the Cyber Crime Unit of the
Trinidad and Tobago Police Service; Mr.
Adesh Rampat, Manager, IT Security
at Republic Bank Ltd, representing the
Bankers’ Association of Trinidad and
Tobago; and Ms. Kerry Ann Barrett,
Manager, Legal Services, Ministry of
National Security.
Chairman Wilson gave the welcome
address on behalf of TATT and broadcaster
and actor Wendell Etienne moderated the
forum.
Seeking to illustrate the scope of
cybercrime, the TATT Chairman gave
several statistics from the Symantec 2011
Internet Security Threat Report. The
report showed that in 2011, 5.5 billion web
attacks were blocked, 232 million identities
were exposed, 403 million unique variants
of malware (malicious software) were
generated and there was an overall email
virus rate of 1 in 239.

“The ills of society are not only
reflected in the last murder and robbery but
cross geographical and natural boundaries
and enter the virtual realm,” Mr. Wilson
said.
In his presentation, Sergeant Sylvester
discussed the different types of cybercrime,
international and local trends in online
malfeasance and measures being taken by
the Government and protective services to
combat cybercrime.
Mr. Rampat gave forum participants
a detailed presentation on threats related
to Internet banking and online fraud
transactions. His recommendations for
protecting users of Internet banking
included–antivirus software and regular
virus scans, updates (patches) to the
computer’s operating system and proper
password management (use different,
challenging passwords).
“Law enforcement efforts to fight
cybercrime are dependent on a good
public-private sector partnership,” Ms.
Barrett said.
The Ministry of National Security
representative spoke specifically about
Trinidad and Tobago’s existing anticybercrime legislation and what is required
to improve the nation’s cyber protections.
• Continues next page
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Media consolidation – is the free market
compatible with freedom of information?
Media consolidation is a fact of
modern life. In Trinidad and Tobago, as
in many other nations, there are media
organisations that include television,
newspaper and broadcast companies. For
many companies, it is a profitable and
sometimes necessary method of operating
in the media landscape. But is this in the
best interest of the public? Is there a danger
that media consolidation can curb the
public’s right to information, freedom of
expression and the right to participation?
On Wednesday September 12, 2012,
this topic was debated in TATT’s 12th ICT
Open Forum. Under the theme “Should
Media Ownership be Regulated?”, media
house representatives, human rights
specialists and members of the general
public looked at the delicate balance
between media organisations’ right to free
enterprise and the public’s right to variety
in information and channels of expression.
The forum included presentations and
a panel discussion with Mr. Toby Mendel,
Executive Director of the Canadabased international human rights nongovernmental organisation, Centre for
Law and Democracy; Ms. Kiran Maharaj,
President of the Trinidad and Tobago

Wendell Etienne, broadcaster and actor,
performs the role of moderator.
Publishers’ and Broadcasters’ Association;
and Mr. Cris Seecheran, Chief Executive
Officer of TATT. Wendell Etienne
moderated the event.
The packed audience of public
participants included several well-known
media personalities and representatives
of media organisations and members

of the general public, eager to voice
their concerns and ask questions of Mr.
Seecheran and the other panelists.
Speaking from a human rights
perspective, Mr. Mendel gave examples
of how countries such as France, the
United States of America and Canada,
handled the issue of media ownership in
their own distinctive fashion. He also
outlined the potential dangers of excessive
media consolidation, such as a lack of
representation for differing ideas and an
imbalance of viewpoints favouring certain
groups in society.
Ms. Maharaj spoke from a media
owner’s perspective, saying:
“Consolidation is a matter of survival.
The growing level of concentration
(meaning the high number of broadcasting,
newspaper and television providers) in
traditional media makes consolidation
inevitable.”
She also said there were benefits to
consolidation–synergies in resources, costsharing and the use of the same content
across multiple media.

Presentations from this forum are available on TATT’s website,
http://www.tatt.org.tt/ICTForums/ICTForumChildrenandMedia.aspx

CEO Seecheran presents a token of appreciation to Toby Mendel, Executive Director of the Centre for Law and Democracy.
10
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Recognising Employee Excellence
On December 1, TATT held its Christmas Dinner and Employee Awards. Here are
some of TATT’s 2012 Core Values Champions. For the full article see page 14.

Mr. Kevin Fraser receives his award from Mr. Karamchand Perai,
Executive Officer, Technical Services and Development.

Mr. Perai presents Avion Edwards with her award.

Mr. Harrinath Sawh shakes hands with Mr. Perai.

Mr. Balchan Gunness accepts his award from Mr. Perai.
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Girl power
Young women receive ICT bursaries from TATT

(From left, front row) Bursary recipients, Allison Andrews (COSTAATT); Jamila Jankie (UTT); Cheryl Peters (UTT); April Reid (UWI);
Opal James (COSTAATT) and Melissa Hee Chung (UWI). (From left, back row) Ms. Sherry Ann Sealy, Human Resource Manager;
Ms. Sherry Mc Millan, Executive Officer Communications, Consumer and Information Services; Mrs. Cynthia Reddock-Downes, Executive
Officer Finance & Administration; Mr. Karamchand Perai, Executive Officer Technical Services and Development; Ms. Nievia Ramsundar,
Corporate Secretary and Mr. Cris Seecheran, TATT’s Chief Executive Officer.
For six young women pursuing academic
goals in the field of information and
communication
technology
(ICT),
their journeys were made a lot easier
in November 2012 with the award of
bursaries, each valued TT$7,500 from
the Telecommunications Authority of
Trinidad and Tobago (TATT).
TATT held a presentation function on
November 15th, 2012 at its Barataria office
for the young women from the College of
Science, Technology and Applied Arts of
Trinidad and Tobago (COSTAATT), the
University of Trinidad and Tobago (UTT)
and the University of the West Indies
(UWI) St. Augustine Campus.
“We are very pleased to distribute the
first set of bursaries, each valued $7,500
to six female students,” said TATT’s
Chief Executive Officer Cris Seecheran
to the audience of students, parents
12
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and representatives of the respective
educational institutions.
He added: “TATT anticipates that
this initiative will bear fruit in the future
to help strengthen this country’s cadre of
female ICT professionals.”
The bursaries were provided as part
of TATT’s World Telecommunications
and Information Society Day (WTISD)
2012 key initiative. Every year, TATT, as
Trinidad and Tobago’s regulatory body for
the telecommunications and broadcasting
sectors, recognises WTISD, an annual,
themed event of the International Telecommunications Union (ITU). The ITU
is the United Nations body responsible for
ICTs.
This year’s theme is Women and Girls
in ICT.
“TATT decided that the best way to

commemorate WTISD this year would be
to provide tangible support in the form
of bursaries to female students pursuing
ICT-related programmes,” Mr. Seecheran
explained.
The TATT initiative was launched on
May 17th, 2012 and the six young women
were selected by the three tertiary-level
institutions based on their performance at
the end of the 2011/2012 academic year.
The bursary initiative is a two-year effort
and the students will receive a second
cheque for the following academic year
providing they maintain their high levels
of performance in 2012/2013 academic
year.
“I feel very good about receiving
the bursary,” said recipient Melissa Hee
Chung, a student at UWI. Ms. Hee Chung
• Girl Power continues next page
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said she was pleasantly surprised to receive
the phone call from the university telling
her about the bursary.
Mr. Seecheran told the young women
“by the end of your course of study the ICT
environment both globally and locally
would have evolved even further–as that
is the nature of this sector–continually and
quickly transforming to meet the demands
of private and corporate consumers for
faster technologies that can perform a
wider range of complex tasks.”
“In Trinidad and Tobago TATT
continues to work towards the development
of the local ICT sector through a range of
initiatives. A developed environment and
increased demand equals an increase in
the number of providers of various types
of telecommunications and broadcasting
services which should mean an increase in
job opportunities,” Mr. Seecheran added.
In closing, Mr. Seecheran encouraged
the young women to stay on the path of a
career in ICTs:
“In the event any of you are harbouring
second thoughts about their chosen field,
please dismiss them –for as long as human
beings desire to communicate with each
other and be entertained, there will be the
need for ICT professionals.”

Consumer Complaints Statistics

Figure 4 shows consumer complaints received by TATT during the period
October 1st 2011 to September 30th 2012

Section 18 (1) (m) of the Telecommunications
Act
gives
the
Telecommunications Authority of Trinidad
and Tobago the power to:
Investigate complaints by users,
operators of telecommunications networks,
providers of telecommunications and
broadcasting services or other persons
arising out of the operation of a public
telecommunications network, or the
provision of a telecommunications service
or broadcasting service, in respect of rates,
billings and services provided generally
and to facilitate relief where necessary.
Consumers of telecommunications
and subscription broadcasting services
who are dissatisfied with the outcome
of complaints lodged with their service
providers may lodge their complaints

through TATT’s Consumer Complaint
process. The services referred to are:
• Fixed-line telephone
• Mobile telephone
• Internet (Dial up and Broadband)
• Cable television (non-content related
complaints)
• Satellite television (non-content
related complaints)
• Data services (e.g. private or leased line
services)
Complaints may be made to TATT by the
following means:
• via its toll free number 800-TATT
• by completing, signing and submitting
a consumer complaint form via fax,
post, email or by hand
• via letter or email.
• via  TATT’s website

List of awardees:
COSTAATT
Alison Andrews pursuing
Information Technology
Opal James pursuing Information
Technology
UTT
Sheryl Peters – Information and
Communication Technology
Jamila Jankie – Information and
Communication Technology
UWI
April Reed – Electrical and
Computer Engineering
Melissa Hee Chung – Computer
Science (Special)

Figure 5 shows the nature of complaints received during the period
October 1st 2011 and September 30th 2012.
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CORE VALUE CHAMPIONS – Some proud winners and semi-finalists of TATT’s 2012 Employee Awards.

Ryan wins Employee of the Year
TATT hosts 8th Annual Christmas Dinner and Awards
Ryan James, a broadcast engineer
working on the analog to digital
television switchover, is TATT’s
employee of the year. Mr. James, along
with several of his colleagues, was
recognised for his outstanding work at
the Authority’s 8th Annual Dinner,
Dance and Awards Ceremony.
The mood was
lively on
December 1, 2012 as employees and
members of the board of directors
of TATT gathered together at the
Chinese restaurant of the National
Academy for the Performing Arts
(NAPA).
Attendees enjoyed a
sumptuous Christmas dinner, live
parang and even a dance performance
from several TATT staffers. The
evening’s theme was “Hawaii” and
many guests wore flowing sarongs and
leis (Hawaiian floral necklaces).
The highlight of the event was
the 2012 Employee Awards Ceremony,
in which Mr. James took top honours.
Mr. James, who also won the title of
“Professionalism and Performance

14

TATT Bytes

Ryan James, TATT’s 2012 Employee of the Year, receives his award from
CEO Cris Seecheran.
Core Values Champion 2012,” was chosen
from a pool of over 30 nominees and
four semifinalists. During the period in
question, Mr. James exhibited excellence
and professionalism by becoming one of

the Caribbean’s foremost experts on
the digital switchover (the planned
move of televisions from analog to
digital technology).

A publication of the Telecommunications Authority of Trinidad and Tobago

TATT’s 2012 Core Values
Champions and
Nominees

“In my experience with
TATT, I continue to be
impressed by the commitment
of the staff and by the fact
that a significant portion of
the staff are young people.
That bodes well for the
future...”

– Selby Wilson

Employee of the Year:
Ryan James
Integrity and Organisational
Loyalty
Curtis Seegobin (Winner)
Aisha Weston-Andall
Avion Edwards
Balchan Gunness

Curtis Seegobin, Integrity and Organisational
Loyalty Core Value Champion, at the podium
with Nievia Ramsundar, Corporate Secretary.

Professionalism and
Performance
Ryan James (Winner)
Adrian George
Tedica David
Innovativeness
Anisa Duncan (Winner)
Curtis Seegobin
Gweneth Arnold
Ryan James
Customer Service Core
Values Champion 2012
Kevin Fraser (Winner)
Devaki Supersad
Harrinath Sawh

Members of the aerobics team perform the “electric slide.”
TATT’s other 2012 Core Value
Champions were Curtis Seegobin–
Integrity and Organisational Loyalty,
Anisa Duncan–Innovativeness, and
Kevin Fraser–Customer Service. The
winners were all part of a nomination
and evaluation process which took
place within TATT and measured their
performance over a year-long period
that ended in September 2012.

Cris Seecheran, TATT’s Chief
Executive Officer, congratulated the
winners on their success but also
highlighted the good work of all TATT’s
employees over the period. Selby Wilson,
Chairman of the Board of Directors,
complimented TATT’s good work and
envisioned TATT as the regional leader
in the field of telecommunications and
broadcasting regulation:

“In my experience with TATT,
I continue to be impressed by the
commitment of the staff and by the fact
that a significant portion of the staff are
young people. That bodes well for the
future. I want to put out the challenge
to you that by the tenth annual dinner
celebration this TATT will be the
foremost authority of its kind in the
Caribbean.”

Parenderos, Los Aglais de Don Michael, kept the crowd moving.
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TATT’s 8th Annual Christmas Dinner and Awards (continued)

Table
1 provides
a list of
the number
of concessions
granted, authorised concessionaires and the
Soca
star Ronnie
McIntosh
gave
a festive performance.
number of providers operational in the various markets as at December 2011.

Telecommunications and Broadcasting by the Numbers

Table 1: Number of Concessions, Concessionaires and Operators as at December 2011

Network	
  Category	
  

Service	
  Provided	
  

Authorised	
  

1

Operational	
  

	
   granted,
Concessionaires	
  
	
  
Table 1 provides a list of the numberConcessionaires
of concessions
authorised
International	
  
only	
  
1	
   operational in1	
  the various
concessionaires andFacilities	
  
the number
of providers
Telecommunications	
  	
  
	
  
markets as at December
2011.

In addition to the concessions, under Section 36 of the
Telecommunications Act 2001, TATT is authorised and
responsible for the granting of licences. In accordance with
these legislative powers, for the period January to December
2011, TATT granted a total of 321 licences.
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2	
  
Table 1 provides a list of the number of concessions granted, authorised concessionaires and the
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Internet	
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Table 1:
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number of providers
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Radio
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to	
  Air	
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   granted by the Authority 37	
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A Free-to-Air
detailed
list
of concessions
can be found in Appendix
II and at the

website
http://www.tatt.org.tt
Free	
  to	
  
Air	
  Television
Television	
  
	
  
Free-to-Air

Table 2: Number of Licences Granted for the period
January to December 2011
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Source: TATT

Cellular	
  Mobile	
  
	
  
Land	
  Mobile	
  
	
  
Point-‐to-‐Point	
  
Point-to-Point
	
  
Point-‐to-‐Multipoint	
  
	
  
SCADA	
  
Satellite	
  Earth	
  Stations	
  
	
  
Amateur	
  Stations	
  
	
  
Maritime	
  Stations	
  
	
  
Aeronautical	
  Stations	
  
	
  
	
  
	
  

2011	
  
5	
  
115	
  
29	
  
3	
  
4
33	
  
125	
  
55	
  
56	
  
4	
  

A detailed list of concessions granted by TATT can be found in Appendix
detailed
listwebsite
of concessions
granted by the Authority can be found in Appendix II and at theSource: TATT
IIAand
at the
http://www.tatt.org.tt.
website http://www.tatt.org.tt
1

2

Concessions are granted to persons or companies to provide telecommunications and/ or broadcasting services.
One concession is granted for the provision of both fixed telephony and fixed Internet services and/or networks
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Concessions are granted to persons or companies to provide telecommunications and/ or broadcasting services.
One concession is granted for the provision of both fixed telephony and fixed Internet services and/or networks

